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Unit 1: Greeting

Pre-Test
1. Choose the correct answer.

1. Hi. Haven't we met before? (Yes. | believe we have.)

2. Long time, no see. (It has been a long time.)

3. Hi, how's your family these days? (They're fine.)

4.50, what's up? (Nothing much.)

s.Did you hear | got a new job? (Hey, that's fantastic.)

6. Have you heard from Bill recently? (Yes. He's still working

downtown.)
7.Well, have a nice weekend. (Same to you.)

s. Well, take care. (You too.)
9. Say hello to your brother for me. (I will.)
10. Be careful on your way home. (You too.)
«xx9 Hello, Emily. How are you? . (Fine, thanks.)
10.I’m Bili Delgado.( It’s nice to meet you.)
Worksheet 1 Choose the correct answer.
1. Great to see you again. | haven't seen you (d) for ages.
2Welcome to our house. Come in and make yourself (a) comfortable.
3.How do you do? | don't think we've met (d) before.
4.Hi Mary. Where have you been (b) hiding yourself all this time?
5. Good morning, sir. | hope you will have an enjoyable (a) stay in our

hotel.
6. Good evening to you all. Let me find you a(n) (c) table near the

window.
7.How are you, David? | must (d) admit you're looking very well.
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8. Hello there. I just don't believe it. You haven't changed a (a) bit
since we last met.

9. Ah, you must be Mary's husband. Do come in and (d) meet
everyone.

10. Here you are at last! | hope your (c) trip here wasn't too horrible.
Worksheet 2

Complete these conversations
Conversation 1: At school

Wichai ; Good morning, Mrs. Sunee. How are you?
Mrs. Sunee ; Very well, thanks. And you?

Wichai . I’ fine, thank you.

Conversation 2: At the cafeteria

Jim ; Hello, Fred.

Fred ; Hello, Jim How’s everything?

Jim ; OK, thanks. What about you?

Fred ; Not bad, thanks.

Conversation 3: At a playground

Aree ; You look pale. What’s wrong?

Surai ; I’m not too well. I’ve got a fever.

Aree ; | hope you’ll be better soon.

Worksheet 3

Complete sentences with the correct responses. (possible answer)
1. Hello! My name is Bill Delgado. Hi! I am Sam.

2. How do you do? Pleased to meet you.

How do you do? Pleased to meet you, too.
3.See you later. Good bye.  Good bye. Have a nice day.

4.Nice to meet you. | am Sarah from Italy.

Nice to meet you, too . | am Wirote from lhailand.
5. Good morning. Are you Dr. Smith?

Yes, | am./ Yes, sure/ That’s right. etc.

Worksheet 4
Choose the best responses with the expressions given.
1. How are thing going? Awful. | have a terrible cold.

2. How your wife doing? She’s doing very well. Thank you.
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3. Hello! Daeng. How was your trip to Phuket?
Oh! | really like it. I enjoyed the white sand beach and the blue sky.
4.How was your job going? It’s going well.
s.What can | get you, sir?  Papaya and Pine apple would be fine.
6. Did you have a safe journey? Yes, | did.

7. Are you doing Okay? Pretty good. | guess.
8. Could | have some wine? Yes, sure go ahead it’s in the refrigerator.
9. Where are you? | am in Khonkean.

10. I’d better be going? Bye. | hope to see you .
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Unit 2: Good bye
Choose the correct answer.
Ways of saying goodbye

1. I'm afraid it's . (b) time we left.
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2. If you don't (d) mind, I think we'll be cutting along.

3. T'll be seeing you then in due(c) course..

4. Well, as they say all good things come to an . (c) course.

5. Thank you so much for (d) having us you must come to us next time.

6. Good bye then and . (b) remember me to all your family.

7. If we don't leave now I'm afraid we'll (¢) miss the last train.

8. It's been great meeting up again and we mustn't . (a) leave it so long next time.
9. Looks (b) like we ought to be going really as it's got so late.

10. Well, there's . (d) nothing for it but simply to wish you well and say goodbye.
Worksheet 1

1. 1 Match these sentences with the correct response.

b 1. What’s your name? a. I’'m fine, thanks.
¢ 2. Where are you from? b. My name’s George.
a3, How are you? c. I’'m from Italy.
____e___ 4. How old are you? d. Tony.

__d 5. Who is your best friend? e. I’m twenty — eight.

1.2. Match each sentence 1 - 10 with the correct response a — f.
__¢__ 1. Can we join you please? a) T-h—-a-i-l-a—-n-d

__h_ 2. Do you come from Bangkok? b) Yes please. Id like some information.

_j__ 3. Are you Australian? ¢) Sure! Please sit down.
__a__ 4. How do you spell it? d) Not at all! Don’t mention it.
_d 5. It’s very kind of you! e) At Technical college.

g 6. Whatdo you do? f) Very well, thank you.
__f 7. How are you? g) I’'m a student.

__i_ 8. Where do they live? h) Yes, I do.

__e__ 9. Where do they study? i) In Cholburi.

__b__10. CanTI help you? j) No, I’m not.

1.3 Practice the following telephone conversation with a friend. Use your real names.

Student A Hi. Can I speak to Suwit please?

Student B This is Mana speaking.

Student A Would you like to go to the cinema this weekend?
Student B That would be great!
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Student A How about Saturday afternoon?
Student B I think that’s OK. I’1l check and I’ll call you back.
Student A I’1l wait for your call. Bye!
2.1 Complete these dialogues
Dialogue 1
A :It was really fun today. Thank you.
B :Feel free to visit here again whenever you like.
A: Thank you.
B :Please say hello to your family for me.

A :0O.k. I have to go now. Goodbye.

B : Bye.
Dialogue 2

Jack: Have a good weekend!

Andrew: Thank you. You too!
Dialogue 3
Lisa: Merry Christmas!
Michael: The same to you!
Dialogue 4

A: Good night see you soon.

B: Thope so . Bye.
2.2. Complete these dialogues
At a dinner party
A: I really must be going
B: Can’t you stay a little longer?
A: I can’t. I have an appointment.
B: Drop me a line.
A: I will. Goodbye.
B: Take care.

At the train station

Sandy: Goodbye, Mr. Kim. Have a good time. And Please give my best regards to your parents.

David: Thanks, I will. Don’t forget to keep in touch.

Sandy :Iwon’t. Goodbye.

23



U

UNNYiaINIaOU

Y (% = k4
1. Namﬂmmu NIIVANILIUU)

J
(unadld wauda )

Azfdou

24



Y = QJd' ) d'
UAHNTIIANIILIEUIN 3 HNUIIUN 3

F9I¥1 MITUNUIININYIOINGY (EnglishConversation)

VU R | siadn 20002106

NANUTEUTIV 54 AL

1 U 1
¥o111e Introductions ADUATIN 5-6/18
¥91509 Introductions 31U 6 AL
#2v0!303(Topics)

1. Introducing yourself
2. Introducing others
HUIAA (Main Idea)

1Yo Y (%

=\ [ ~ 9 o o A I A o W
awsssuiienvesnswuilzduyanaiis luginduneiu msuuzhddoiludsddyuay

o & A 1< 1 o A A 1 ] 1 =< o
Sutluge mazazumsymaligmsaunundulusesduas il wevzniisnandidnsazawiya

[y & = 9 a’.t‘ A Yo v o9 ] A A 9 aa
TuuniianiToemeaaznumoadauNe NaumeIInegual wazaulmig Meznluaia

I a’/‘ A A ] Ay vy 1 o o v KR g A
uluaiwsn Tasmmzauiduniales niedeanuilzgaegiluilszin muunihdnuiluGes
~ [} = A 2
nlieananides1d
(v d a
a9UszaanueIMsUfUR (Performance Objectives)

' o Y P g iy

1. nanuuzihnwed laedgnassiauiiumamsuas ludlunens
2. wuzihyaaaou 143 snduauiausssunuuaz Suan
3. Fdwunernumsuuzihaues auddn saxih l1$lusdalszsriuluauednla

o v ¢ o 9 ~ Y ' o @ Ay Y 79 Y aa o w
4. thdAwi dau dununRsdumsnauusihawesinmen disunlszgnd 19 lugialszdriu

< [

uazluanuerdn 1@ Idiluedied

Y ) [ 4 Iy 1 9 a A Y Y
5. W laaziihman hensain 1 1ded9gndes nazamnsannsanaenldniu lded
Mgy

] o S A A ¥ =
6. lnmdanguiluniede lumsuaamanuinnenmsuaz malulag

= VY o v = . v A o a
7. UANNIANUIAUTITUYOUOINEINdoANTABY Tu e UMIWBU1 AMFITN V3855
1A @ (=1 S Ay o Y 9 = v o =~
Atloy uaznuanvazduinlszasd Ndaoudusodunaldlud anulinypeduiug anul
Aa o v A A o "y Yo v A o =
ey anusvravey AW el anuaulldy anuiinaind anundyanann

a d v v a =
ﬂ"li’J!ﬂi"l%‘Yiﬂ"l?J‘}'iaﬂﬂi‘lity"l!ﬂi‘]&lgﬂil‘W’t)!‘WEN

nﬂsygﬁ%wmﬁm (Sufficiency Economy)

v
[

1.M9@18naN (The middle path) : wolszam Tmqra Uglduiunaluen

2,901 14 (Condition) : AWSHAZAMBITY

25



[y % J o { { % [ ) o
nanANuWeYsz3e (Moderation) 19119dWe druR@enenUna1IUZINWD tag U
A Y y & & ' v o ¢
yanadu lnedngnasesiauuiuniimsuag lidumams Wsingavduaaumssinazamwnsn
a A 9 1 v AaAa o 9 (% dy
Nosaaen 1see1amzaunuFINlsLI1IY lgnauvuizaunuion
u = 9 A 9 [ A 1 o
HanANUKANA (Reasonableness) Hizou s w1990 lunisdeaslunanuuziimues uag
) A 9y 9 ) % r'd Y 9 @ @
uuzihyanaou Iddnlavaziiman heonsainw 114 1ded9gndes mnzauiuszauyana
MAMNAZ AL INUTTTUVUDINIH

'
a gy v

HanMIAYAANNWIUAINA (Self - awareness) AiFouldnwlunms@esmminsemyesdany 4319
v o Jdo 1 [ v o [~} J @ !
anuduiusiuyanan q Tudeauld assminiunnud Ay muguavesn iy waz Imusssun
) o < o @
Fou vazii lwannawes wuilsz Temilumsldnmwdwnguelunmsuarsmanug 14
' < A oA A = ' Y A
muinalszmaihuinieseiugiulu Mmsfnvde MIuaIAINg MIlszneueIrnIazns
sanuldeuseudnudenuTan
(Y d‘ Y =\ 9 9 ti' [ A 1 [
nangeulunus (Knowledge) finawg anudhluneanuanumilon Anuuana1e 521319
o Y Y o ¥ 9 [ = P o
THUTITUVDANIVOINTE T¥M¥18ngu IumsuaIamaNuINeIveIn UM ITENISET U oUIAZHEAD
a a ~ Y A A Y = ) 9 Y v
HUINAYDUATHININBINBIAIEITNHAINANY AFeulaNzaNula lumsleamdngyluns
A v o ¥ < ¢ a oy o Y 1o
FomImINzaun U INUET TNV uveIn Iy ulse TemiveamsiFouinmdwngy lumsngdny
o A . = o = A o a A =
nanseulugasssn (Virtue) Hanwaszminlugusssy Ianudedadqesa Ianweanu Al

[ 1Y 4 Aa o v A 4 o @ 1
wybeduIus Auiinde anusudavey anureiuluaues msdszuda anwaulald] msaz

U

Auduandauazmswiy anuinauing anundggnani 1daalyanlumsduiudiang
A 9 [ @ s W A [ =\
M UM ARATAT NANVFUNUTNANDYANADUBE LAY
d‘ \l an
matvenlaeg 4 JA
Aaa v 9 o sld' Yy sld' aa o @ 9y 9 4
Nadean  Aisowthanuinldseu ] 1dqemsludiadsesriuldgndesameaniunisol
9 9 1 1 [ o I ¥ 1 9 [
Suazitnlannuuanaesznin e Ineuaznwsenguuaziit l 14 1ded9gndeuming aui
aq’,’ <3 4 = 9 [ Y 1w 9 [ [
aoumsaliiy o mulsgTexinnnmsGougnmdangy lumadigdiny wlennuuanaesening
(Bl YY) A Y = A o o I ~ YY) (Bl ] A 9
yana ogsmnunuaudu ldedndinnugy Tnnvzlums shouiluiiy Usudegsmnuaudula
(] =\ v A ] a a 9 [ I~ A A dal
P89N NN aiaa tieiluy Iaean nazdnasisae lempealsemailunsoseiugivuly

= ' = = =~ Yo o
NITANHIND ﬂ’liﬂigﬂ@'ll@'l“b'wuagﬂ'lillaﬂlﬂﬁﬂuliﬂugﬂ‘ﬂﬁﬂﬂuiaﬂ

b=d)]

a a 9 [ 9 o @ = Y A =K [
Grsugha 1dnwdengelumsuarsmanuiin llwaunlumsiszneuednlaniofnuinelu

b4
U

A4 R~ Y o Yq ¥ a ¢ [ o
zaungeiu Tanwd hllldldinelse Temigegagdua Uszndanazonsou

an

a v

o w J ° @ v o '
UAINUFTIN Gl“la)'}ﬂW’TWﬂ Lla$ﬁ1u3ugﬂ@al}@\i@lHJ']GJJH‘ﬁ'i'ﬁJGU@\H%VU@QﬂTH1 L%ﬂ%ﬂ'ﬂuﬁuwu‘ﬁiﬁﬁ'ﬂﬂ
N AUINUTITY L%ﬂ%ﬂ'ﬂﬂlﬁﬁ@u Lla$ﬂ’JHJLmﬂGI'N531’7’51\1’3’@11!“ﬁiiiJ"U'E)\H%T’U@QﬂTH1 ngﬁWNWI%}

p8NYNABIMIN ANAUNAIMAL

26



. [ Ay o o o
miﬁ%lnmmvﬁjﬂmﬁmﬂ‘ms‘mu‘ﬁi'imtamﬁfl‘nﬂmlmﬂ;u%uiaﬂ @]53141!ﬂﬁ\1ﬂ'3']1|ﬁﬁ']ﬂﬁﬁ']fl‘ﬂ'm
] [ ) & a = [ A o 1 Yo 9 A
jwu‘ﬁiiNllﬁggﬂﬂﬂﬂﬂl@\?ﬁﬂﬂﬂiﬁﬂ ‘mmmumulumuazmmimuaﬂuﬂizmﬁmﬂ 1 3NNVIDU

] a

] Yy A o I 9 g3
W1FmnnsTueanenu snanudlulne uazdhlaanuiuana
Aaaa P ] ' A Py PR P =
fngdunaden 1¥nwadszmadomsluanunmsaini 9 Tansluaoiumsal aomdny guau
@ [ 9 o [ A 9 v W 4 1 @ 9 9
tazdaay ansalsuduindudianou aanuduiusserivauludianldesraminzay 14
% [ a 4 A Y [ 4 <3 A 9 9 %
ninensedunalszlemigega quadunaaen oysnEuaziuguadunadon l9a1m iy
A [ ~ Sld' dy @ 9 a\ v o
weu TeanuaszMsieuiou uaziugulumsvanuarsmanuiuazilaTanfimivesau
a = F4
NINIINMIITBU]
1. uwudssiunanueanous ey wulen 4
2. ﬁﬂi&l%@ﬂﬁﬁﬂi%ﬂ@‘umiﬁﬂu Unit N4 Introductions
Y] I~ [ 1 o
3. A5 eUHNIN¥EM3YA(Speaking) NENA1THNITINE (Work in pairs) Hnaumun na1uuziinues
Introducing yourself and Introducing others
4. Ufianmluau (Work sheet) 1 1dsuuoumneluenasmsdou drwsuinlfiannue msils,
1 = = [ =r= =
WA, 91, Weu Wnnnyzmsilanafilszneuaes)
YA =) @ % (Y [ =S 9 Y
5. Aioudniaunaunut 11n3ilen CD uazdugiuaunusuesndss lasdaouud |y
9 1 = a wvAa 091 a o
YoUNNI 03 WniHiadraunannus gy
A 0 a2 - Yor o o
6. Waunaunu1n1n CD WisasumanIuluanu MnunGeugaasalaunaunulnilas 2-3 a4
A VY Y o ™ 9 ] o ] ]
e lddiFeu ldainznmsiladhladeoanunnunaunuuazaoudinm ldgndos
a 9y 9 o a v A ] d'
7. Usziuanud1ni laemsnmuulseiiunanueaads oy vulen 3
A ~ v
CERYRIETIT
1. tenasisznoumsaau
) [ [ 1 = 1 d'
2. Tundwsudaineemsils wa o1 Weu Wil 3
A =2 1 P . .
3. #alseneuides veuena1sUseneumsaaunIen 3 Introductions and Small Talk : Meeting
New People
3. WIUIUNTY (English Thai Dictionary 8¢ Thai English Dictionary)
= a Yy A a 3 S A ] o ~ 9 o 9
4. AnpiFeuiareaueunuanan DU lyaninertos guansizousnu1oINgEAITAUD
] Y a aAA ]
NoIAYA AADAIUIDNAITONDINNIIVDI
lszifiuma
1. Useuanuuulssupanuee NoULAZHALS o
2. vazisou Jawauazisziiuwa Tasnsnuaey tazasaHauINMTUUanNaIuInly
9 { [ a [ a
91U (Work sheet) Meun NuoUng dunanganisy InAMGITY 930555

3. UszliuaINmMInnenTIug

27



4. FUNANYANTTUNITNINUNGY
5. UsziunnasuilateniniEeu
Unit 3. Introductions

Pretest

Choose the correct responses

1. Good morning. Nitipon. 2. My name is Bob Smith
a. Oh, hello b. It’s Thomas Williams

.. Howareyou.? 4 Excuse me. Are you Mishiko?
a. Hi. b. Yes, | am.

5. My name is Jessica. How you do? ¢ I’d like you to meet my
Director . Mr. Sakchai.

b. How do you do? b. It’s nice to meet you.
7.How so you spell your last name. s.I work in Munich now.
b. It’s R-O-G-E-R--S. a. Oh, really?

9. Is this your first time in Thailand.
10.1’m happy to meet you. Bill.

a. This is my first time. a. It’s nice to meet you, too.
Worksheet 1 Listening: Let’s Listen [

Introductions and Small Talk : Meeting New People

Listening Exercises

Listen then, select the correct answer for each sentence.

Listen to the sentences again by pressing the Play Audio button
and read along with the recording.

1. What's your name? (I'm Nancy.)

2. Where do you live? (I live in Chicago.)

3. How's it going? (Okay.)

4. Where does she work? (She works at City Bank.)

5. Where are they from? (They are from Mexico.)

6 How many people are in your family? (I have three

brothers.)
7. Hey, what's new? (Nothing much.)

8.  What does he do? (He's an engineer.)
9.  What do you do in your spare time? (I like to exercise.)
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10.  What does your father do for a living? (He's a doctor.)
Worksheet 2

21Complete the conversation. Use the questions from the list.
1. A: Are you Ashley Nevins?

B: No, | am not.
2. A: On, I’'m sorry. What’s your name?

B: Cathy Moor
3. A: How do.
B: C-A-T-H-Y
4. A: And how.
B: M-O-O-R
s. A: What’s your phone number.
B: It’s 555-7120
2.2 Complete this conversation with the phrase given.
Tom: Ann, this is Jim. Jim, this is Ann(C).
Jim: It’s a pleasure to meet you.
Ann: It’s a pleasure to meet you, too(E).
Tom: Ann, have you met Kelly?
Ann: No, we haven’t met (A).
Tom: Then, let me introduce you to her.
Ann, let me introduce you to Kelly,(D) Kelly. let me introduce you
to Ann.
Ann: It’s nice to meet you (B).
Kelly: Likewise.
2.3 Complete this conversation

Kelvin is in the bank with his wife, Kimberly. Kelvin’s friend.
Mark , walk into the bank Mark never met Kimberly. Kelvin
introduces Mark to his wife.

Mark: Kelvin! Hello!

Kelvin: Hi, Mark. How are you?

Mark: Fine thanks, and you?

Kelvin: I’'m all right, thanks. Do you know my wife?

Mark: No, I don’t.

Kelvin: Mark, this is my wife, Kimberly. Kimberly, this is Mark,
a friend of mine from school.
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Mark: Nice to meet you, Kimberly.
Kimberly: And it’s nice to meet you, too, Mark.

Activity 1

SURVEY What can your friends do?

Interview your friends to see what abilities they have
Find someone who ...

Is afraid to speak English

can cook very well

likes Britney Spears

likes to sing in the shower

likes to sleep in class

watches TV every night

can write with their left and right hands

walks to Technical College

goes on the Internet every day

can talk for 3 hours on the telephone

lives alone

lives near College

doesn’t eat lunch at the canteen in College

doesn’t like durian

rides a motorcycle to College
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Unit 4: On the phone

Pretest
Chit Chat: On the phone
Woman: Hello. ¢ — 3 —4—9—5.Who's a. calling (1y please?

Charlie: Yes, hello. It's Charlie here. | wanted to d. know (2) how

you are.
Woman: Me? Oh, I'm doing b. fine(3) thank you. And you?

Charlie: Well, to be c. honest (s I've had a few problems recently.
Woman: Sorry to hear that. What b. kind (s) of problems?
Charlie: Well, it all started when my wife d. walked (s) out on me.
Woman: Sorry to hear that. That must have been a c. blow.(7
Charlie: Of course that was some time ago and I've got a. used (s)

to it now.
Woman: By the way, | don't know anybody b. called (9 Charlie.

Charlie: Sorry about that. | must have c. dialed (10) the wrong

number. Have a nice day.

Worksheet 1

Telephone Conversations : Taking and Leaving Messages

Talking on the phone is sometimes difficult because you can talk
face-to-face with the other person, but you can speak better on the
phone as you study common telephone expressions.

1.May I ask who's calling? (This is Bob Hall.)

2.1'msorry, but she's out to lunch right now. (I'll call her after
lunch.)

35



3.Could I have your telephone number, please? (Yes. It's 532-9843)
4Would you like to leave a message? (No. I'll call later.)

s.Could you spell your name, please? (It'sspelled T..1..M.)
6.1'll be sure to give her the message. (Thank you.)

7.1'm sorry, but he's in a meeting now. (Do you know when it'll be
over?)

8.1'm sorry, but he won't be back to the office until Thursday

afternoon. (Alright. Please tell him Jeff called.)
9.Mr. Jones would like to reschedule Wednesday's appointment to

next Monday at 10 O'clock. (Sure. No problem.)
10.Shall I have her call you back later today? (No. Just tell her |

called.)

Worksheet 2

2.1 Put this dialogue in the correct order

I’m fine .How are you ? 4
Hello, Is that oss441683 1
Hi, Gary. It’s Jennie here. 2
I’m at the hotel 6
Very well, thank you. Where are you? 5

Hi, Jennie. How are you ? 3

22 Complete this dialogue with the phrase given.

Situation: A foreigner is calling.

A: Hello. Is that the White Lotus Hotel?
B: Sorry, You’ve got the wrong number.
A: I’msorry to have bothered you.

B: That’s O.K.

2.3 Put theses sentences in order and write the telephone

conversation.

Daniel: Hello?

Andrea: Hi, Daniel. It’s Andrea

Daniel: Oh, hi Andrea

Andrea: Can | speak to Nana, Please?
Daniel: I’'m sorry . she’s not here right now?
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Andrea: Oh. Can you give her a message?
Daniel:  Sure. What’s the message?
Andrea: Please ask her to call me.

Daniel: OK. Give me your number.
Andrea: It’s 0ss- 412813.

Daniel: o0s5-412813. Got it

Andrea: Thanks, Daniel
Daniel: No problem. Bye
Andrea: Bye-bye

3.1: Placing an order via phone

Receptionist 1: Thank you for calling ABC Inc., this is Mary. How
may | d. direct (pyour call?

Phil: Could you a. put me through (2) to accounting,

please?
Receptionist 1: One d. moment, (3 please.

Receptionist 2: Thank you for calling Friendly Neighbors! d. How
(# can I help you today?

Fred: May | b. speak (s) with the supervisor of international
affairs please?

Receptionist 2: 1'm sorry, sir, he's unavailable right now. Would
you like me to c. transfer (6 you to his voicemail?

Fred: No thank you. I'll b. try (»again later.

To-go specialist: Thank you for calling Motzeralla's 'To-go’. d.
This is (sy Amy. How can | help you?

Nick: 1'd like to c. place (9 a to-go order.

To-go specialist: What can | a. get (10) for you today, sir?

3.2 Fill in the blanks to complete the conversation with the word
given

On my Mobile

A: Hello— I'm just testing out my new mobile.

B: Oh yes. Are you far away?

A: Not really. I'm quite near.
B: You sound very clear.
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A: Well, I did spend a lot of money on it.

B: Tell me, where are you at the moment?

A: I've already told you I'm in the area.

B: Well, this is very interesting but | am very busy.

A: Don't worry— I'll see you very soon.

B: Oh there goes the front door bell — oh it's you! I might have
guessed.

Worksheet 4

41 Complete these telephone conversations for each situation.

Complete the telephone conversation with your own words
Dialoguei..

A: Hello.

B: Hello. Is that Joe?
A: No.

B: Is this 0s55-412917.

A: No. Itisn’t | think you have got wrong number?
B: Oh, sorry.
Dialogue 2

A: Hello.

B: Hello. Is Jane there, please?

A: She’s busy right now. Can you call back later?
B: Oh, sure.

Dialogue 3.

A: Hello.

B: Hello. Is Araya there?

A: Sorry she’s not in right now.

B: Oh well, this is -------- Rod. Can | leave a message?
A: OK.

Dialogue 4.

A: Hello.

B: Hello. Is Mr. Brown there, please?
A: Yes, May | and Who'’s calling?

B: Yes, this is Jack Simpson.

A: Just a minute, please.
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Dialogue s.

A: Hello, Hi

B: Hello. Can | speak to Tony, please?

A: sure had on and I get him.

42 Complete these telephone conversation for each situation.

Operator: Hello, Frank and Brothers, How can | help you?
Peter: This is Peter Jackson. Can | have extension 34217

Operator: Certainly, hold on a minute, I'll put you through.
Frank: Bob Peterson's office, Frank speaking.

Peter: This is Peter Jackson calling, is Bob in?

Frank: I'm afraid he's out at the moment. Can | take a message?
Peter: Yes, Could you ask him to call me at . | need to talk to him
about the Nuovo line, it's urgent.

Frank: Could you repeat the number please?

Peter: Yes, that's , and this is Peter Jackson.

Frank: Thank you Mr. Jackson, I'll make sure Bob gets this
message.

Peter: Thanks, bye.

Frank: Bye.

Activity 1

On the phone
Pair work What phone behavior bothers you? Ask your partner
the questions, and check ( [1) the answers.

Does it bother you morning

Sometimes No
calls early in the morning
calls late at night

doesn’t call back

leaves a long message
puts you on hold

talk too long

talks too loudly

uses call-waiting

OoO0O0O00o0Og
OoOo0o0o
OoO0o0o0d
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Unit 5: Asking and Giving Directions
Pre-test
Choose the correct answer.

How to ask the way

1. Am | going in the right (b) way for the post office?

2. Can you tell me please how | (b) get to the cinema from here?

3. Could you please (c) point me in the direction of the motorway?

4. I'm making for the M25 motorway — is this road the most
(a) straight route?

5. Could you tell me please how (b) far | am from the town centre?

6. Can you help please because I've lost my way and . (a) need to get
to the shops before closing time?

7. I'm (b) making for the town hall — am | anywhere near?

8. | took the wrong (d) turning at the last road junction, can you tell
me how | get back on the motorway?

9. (c) According to this map I should be near the church. Is it near?
10. Is this (d) right for the railway station?

Worksheet 1 : Asking and Giving Directions

Choose the correct preposition from the word list below to fill in the blanks for each sentence.
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1. 1ride my bicycle to work, all the way up the mountain.

2. The sign says, "Please don't sit on the grass."

3. Heran as fast as he could to catch the bus.

4. Becareful you don't fall on the stairs. They are very steep!

5. It began to rain, so we all ran into the house.

6. He gave us directions and suggested we drive about 5 miles toward

the sunset, then turn left before we reach the town of Highlands.

7. We can't get into the concert hall without our tickets. Someone
from our group will need to go back to the hotel to get them.

8.The United States of America is located between Canada and

Mexico.

9. If you go over the bridge, you will be in a different country!

10. Would you like to go for a walk by the river with me?

Worksheet 2

2.1 What's the best way to the post office? (Use the map for
orientation.)

Excuse me, where is the post office, please?

Turn right at the next corner.

Then go straight on until you come to the traffic lights.
Turn left there.

. The post office IS opposite the cinema.
2.2 Fill in the words below correctly. (Use the map for
orientation.)

o > W D P

continue, end, excuse, get, left (2x), next, opposite, right, second,
straight on, thank, turn, welcome

CINEMA




1. Excuse me, how do | go to the cinema?
2. Go straight on.

3. Turn left at the corner.

4. Then take the second road on your right.
5. Continue to the end of the road.
6
7
8
9

. Turn left there.
. The cinema is on your left, opposite the castle.
. Thank you very much.
. You're welcome.
Worksheet 3
Asking and giving directions

3.1. True or false.

First Avenue

Jewelry Store| Women's

Fire Department Police Station

Italian
restaurant

Furniture

Hill Avenue
Memorial Drive

Main Street

Chinese restaurant Men's

wear

Book
store

Oak Street

Movie
Theater

a
Q
g

fu}

wn

o
w0
g

£

Pine Street

Second Avenue

. - -

you are here ¢

Beech Way

T 1. The Jewelery Store is behind the Italian restaurant

___F 2. The Bar is on Second Avenue

___F 3. The Police Station is on the left from Fire Department

T 4. The Toy Store is across from the Chinese restaurant

T 5. The Movie Theater is opposite the Book store

___F 6. The Sporting Goods store is behind the Furniture store
T 7. The Bar is next to the Chinese restaurant
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3.2 . Look at the map from 3.1. Choose the correct name of the
building!

1. Take the first street on the left. Take the next street on the right. Go
straight on and cross the road. It's on the left. Furniture
2. Take the first street on the left. Go down the street. Turn on the
right. Take the next street on the right. Go straight on and cross the
road. Go straight on. It's in front of you on the other side of the road.
Italian restaurant
3. Take the first street on the left. Take the next street on the right.
Take the next street on the right. Pass the Fire Department. It's on your
left. Police Station

3.3. Fill in the missing preposition.

1. The Women's wear is next to the Jewelry Store.

2. The Movie Theater is opposite the Book Store.

3. The Women's wear is between the Jewelry Store and the Sporting
Goods.

4. The Toy store is on the corner of Main Street and Forest Street.

5. The Jewelry Store is behind the Italian Restaurant.
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Unit 6 : Getting information
Pre-test
Choose the correct answer
1. Which of the following persons does not work at a shop? c. A
window shopper
2. Which of the following phrases is not a good way to greet a
customer?

a. Hi, what's going on today?
3. Customer: "Excuse me. Could you tell me where the coffee is?"
Sales clerk: "Certainly, it's in the next aisle opposite b. to the bread."
4. Customer: "Good morning. | need some tissues." Sales clerk: "Of
course, how
a. many packets would you like?"
s. If you think this is too big, we have a c. smaller size too.

6. You will find meat and sausages b. at the butcher's next door.
7. Which of the following phrases should NOT be used to say that a
product is not available at the moment? b.We don't have this.
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8. Customer: "Excuse me. When do you close today?" Sales clerk:
"We close c. at 10 o'clock.”

9. Thank you, here is your change and your b. receipt.

2. Asking about Products

Speaking

Asking about Products

Direction : Student A asks about the product with the questions
in List A.

Student B answers with the items in List B you must match
the correct answer with the question.

List A List B

a. What’s it made of? e 1. You can feed up to 15 pages
of paper.

b. Who’s designed for? _c 2. It’s not very expensive.
c. Howmuchisit? _ d 3. It’s about the size of briefcase.
d. Howbigisit? b 4. It’s perfect for small businesses.
e. Whatcanitdo? _ f 5. You can select Thai or English language.
f. What’s its special feature? = a 6. Plastic, mainly.

Listening Movies and DVD Rentals

Now, complete the sentences below with the best answer:

1. Sometimes, | have a hard time catching all the c.lines _when |
watch a foreign film because the actors speak so quickly. 2. My wife
really loves b. suspense b. suspense movies because they keep her on
the edge of her seat because you never know what will happen next.

3. | really didn't like that movie because the a.plot was very weak.

The writer could have come up with a much better story.

Worksheet 1 Complete the following conversation with your own
words.

Salesperson : May | help you?

Customer :Yes, I’'m looking for something similar to this, but a
smaller model. Do you have any other types in stock now?
Salesperson :No, I’m afraid it’s currently out of stock.
Customer :Will you be getting more in stock soon?
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Salesperson :Yes, We will re-order for you.
Customer : How much does this cost?
Salesperson :The price is 1,150 Baht.
Customer :Would you be able to give a discount?
Salesperson : Oh’ sorry it’s not very expensive.

Worksheet 2
Fill in the blanks: Introducing Products
1. Introducing products to others is an important first step in making
a sale, or in helping  someone else become interested in something
that you have to offer.
2. If you are enthusiastic about the product, the person you are
talking to is likely to become enthusiastic too.
3. Think up as many good reasons as you can why people need what
you are introducing them to.
4. Before you try to introduce a product, be sure that you know all
about it.
5. Don’t make promises about the product you are introducing if you
are not sure they

can be kept.
Worksheet 3
Writing practice
1. Giving information about things

It’s perfect for people in business like you because you’re
out of the office most of the time. It’s light and compact. You
can easily put it in your handbag or pocket. You can even hang
on your belt. It can connect with all major telephone networks
worldwide. It’sa/an ..................

2. Complete this conversation with the phrase given

A: What kind of trouble are you having with your car?

B: The motor has a strange noise.

A: I’'m afraid you’ll have to leave it here for a few hours.
B: When can you have it done by?

A: It should be ready by 2 o’clock.
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Worksheet 4

Choose the correct answer and fill in each blank to complete this
letter. Then write the letter in the correct form.

Letter Writing

Dear Sir,

| am writing this letter to describe the (1)problems I've been
having with one of your products. | am referring to your lawnmower
(2) described in the catalogue as 'Supercut'. To begin with | would
like to take (3) issue over the name itself. 'Super' to my mind suggests
(4) excellence, which it does not possess. Cut' | should have thought
was an essential (5)requirement of any lawnmower. Unfortunately
this does not (6) apply to 'Supercut'. The first time | tried to use it,
your lawnmower simply. (7)rolled over the grass but did not cut it.
(8)Admittedly the grass was flat but it was still as long as when | had
started. What | would like you to do is to pay me(9) back my money
and take 'Supercut' away. 10. Finally I want someone to come and cut

my grass at your (10) expense.

Yours faithfully,
HENEEEEEN
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Unit 7 : Compliments and Complaints

Pre-Test

1.Choose the correct answer.

Chit Chat: At the garage

Customer: Have you had a chance to d. look (1) at my car yet?

Mechanic: Yes, we've given ita a. complete (2) examination.

Customer: And what do you think is b. wrong (3) with it?

Mechanic: That'sa c. bit (4) of a difficult answer to give in a few
words.

Customer: Well, just give me the b. general (5) picture.

Mechanic: To start d. with (6) It's losing a lot of oil.

Customer: |see. Anything a. else? (7)

Mechanic: Well, there's a lot more. | mean the petrol tank has a b.

hole (8) init.
Customer: Why don't you tell me the c. truth (9)What should | do?
Mechanic: Okay — I'll come straight to the d. point (10)— buy a

new car!

2. Ways of commenting.
1. If you want my honest opinion, | thought the play was (d) rubbish.
2. It was quite a good film but I thought the characters were a bit like
(b) cardboard.
3. It's quite a nice car but there was not very much (a) area in the
back.
4. She's pleasant enough but not very pretty. In fact I'd say she was
rather (a) plain
5. The first time you see the view you can't believe it. It almost takes
your breath (d) away.
6. | sat through the concert feeling really bored and sleepy and had to
stop myself from (b) yawning several times.
7. It was one of the most embarrassing moments of my life and I just
wanted the ground to (c) open up and swallow me.
8. In my opinion no one in their right mind would ever go and pay to
see a play (d) like that.
9. The room was good, the bed was comfortable and the service was
excellent but the hotel food left a lot to be (b) desired.
10. To be perfectly honest with you | think that this is the best test
I've ever taken in my entire (a) life.
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Worksheet 1

1.1 Discussing Reasons Look at these two lists. On the left are items
you can buy at a store. On the right are possible reasons to return the
items. Match the items with the reasons. There may be more than one
reason for each item.

Item Reasons
1. shoes __defg_ a ltdoesn’t work.
2. purse b b.Itwasagift. |already have one.
3. calculator ~__ab_ c. Itwasagift. | don’t like this music.
4. TV _a__ d. It’s/They’re too small.
5. shirt _g,e,d,f_e. It’s/They’re too big.
6. radio _a___ f. Idon’t like the style.
7. CD ~C____ 0. ldon’tlike the color.

1.2. Giving Reasons Practice giving reasons with a partner. Use the
two lists in Activity 3.

Example

A: May I help you?

B: Yes. I’d like to return this purse.

A: Why are you returning the purse?

B: Because | don’t like the style.

Worksheet 2
Match the items with what is wrong with them.
1 1. book a. It doesn’t write properly.

g 2. camera b. It’s color, not black and white.
____C___ 3. game c. It loses time.

4 guitar d. The heel came off one of them
e 5. pairofscissors the first time | wore them.

d 6. pair of shoes e. They don’t cut properly.
___a___T.pen f. Two of its strings are
broken.

) 8. radio g. It has a scratch on its lens

b 9. sweater h. It doesn’t have a lid.

h 10. kettle I. Some pages are missing.

J. The antenna is broken.
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Worksheet 3
Complaints
Letter of Complaint

| am writing this letter to you as a sort of last report (1)since all
my attempts to phone you and to try and make an appointment (2)to
meet you and discuss my problem with you have been unsuccessful. |
would like to tell you the story from the very (3)beginning. In January
this year | bought a washing machine from you for which | paid cash
(4)and made arrangements (5)for it to be delivered to my home in
Southcott on the following Tuesday stayed in all day on purpose (6) as
you had informed me that you could not be sure at what time of day
the washing machine would arrive. The end nobody came that day.
When | phoned, I was told it would (7)come the following Tuesday.
Again | stayed in all day in vain (8)and there was no delivery. After
six more phone calls | eventually (9) succeeded in settling on a date
and the machine came on Tuesday February 20th — almost 5 weeks
after the promised (10)delivery date.

Worksheet 4

Fill in the blank : How to compliment with the words given.

1. You look stunning in that dress, Amanda. How beautiful you are.
2. 1 can honestly say | haven't had such a delightful meal for ages.
3.1 must get to know the name of your tailor's so that | can buy a suit
like that.

4. | must congratulate you on your performance in the play — it was
remarkable.

5. One can tell immediately that you are a professional. by the
accomplished way you perform.

6. | honestly can't believe that you are old enough to have such
grown up children.

7. Evenif | practiced for a hundred years, | couldn't possibly reach
your standard.

8. You certainly don't look your age What's your secret?

9. It's always a pleasure talking to you — you know so much!

10. Thank you very much for your letter. As always it's fun to read.
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ﬂ%ﬂﬁﬁllfnﬁ!ﬁﬂug
1. Rwuulseiiuraaumanauisen viden 8

2. Anyuena1sdseneunsaeun Unit i 8 Sports and Recreation

[ { [ a 1 1 [~ a [
A3 1S eune auNUINEINVAWILATAINTTNNINEY Group work Tasutiailu NaRTUAIEY

U Y

A

P 1 ]
130 Qﬂﬂ’i ainl¥lums l@UNWI(various types of equipment and clothing to play different sports) 11438
Huvesiwumazsila n3o aouNauUm A206115U.

Sports Type of equipment and clothing Measurement in sports

Golf:  clubs, ball stroke

Squash : point, game

American Football ball, pad point, down, quarter, half, yard
European Football ball, net point, meter, half
Tennis: Racket, ball point, game, set, match

Chess Board, piece  move, game
Swimming suit length, meter
Ping Pong, Volleyball, Racket ball ball, net point, game Baseball bat, glove point, inning, out
Boxing gloves round
Y A =] % =< I 1 . . = o v o =3
3. AITEUANNNEEMINA dunu nnasHNIENE (Work in pairs) Hnaunin MaAnNnsu
o A Y = v A a @ [] [}
ﬁ'TH'J‘H‘VIGl“b' LﬂEJ'Jﬂ‘]JﬂW’HLﬁgﬂilﬂ‘iiiJGluﬂﬁWﬂW@uﬁfJfJu%
Talking about recreation activities and sports
For example A: What are they doing?
B: They are having a barbecue.
Expressing ability
AN3e1950 “can’ Tugduuulss Tenveniar o Uas uazmsaon 1@

(% 1 4 a 9 1 ]
AgendIedIINoaT A NUNBIA: JUHUDYEIM5 1% can Tuilse Tonaae -
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A: Can you play guitar?
B: Yes, I can/ No, I can’t.
(Yes, I can play guitar but I can’t sing a song.
Expressing likes and dislike Talking about Likes and Dislikes
Yo A Y] 5] 1 YR 9 = 9 dz‘
ﬂgnlﬁuﬂliEJ‘L!ﬂﬂﬂdﬂ@?ﬂﬂ?iﬁuﬂuﬂﬁNﬂﬂ?iﬁuVI‘HTI@Wli’]Uﬂ?ﬂllllllI?Jﬂllﬁ%ﬂ?iﬁi?\?ﬂ‘ﬂﬁuﬂuﬁlulﬂﬁ
suvilszTenvenar Moy g
.A: Do you like working overtime ?
B: Yes, I like working overtime
A : What kind of food do you like?
B : I like Italian food.

Yo A 1 [} 1 9 g 1 o a a
leum'iﬂumumemqmi“l% Verb: like + infinitive “I/I\i‘]JiZI‘EJﬂ‘]JE]ﬂLaT-ﬂTQTN LLaZﬂglﬁ‘ﬁ-ﬂgﬂ‘ﬁﬂTﬂ
AN
Verb: like + infinitive/Gerund
My parents like to go to the cinema.

He likes to play tennis.
I like watching old films on TV
I like getting up early in summer. (I enjoy getting up early in summer.)
I hate dancing, so don't ask me to. (I don't like dancing.)
With an ‘ing’ form, ‘like’ means ‘enjoy’

a va d' Yo
4. Ufianmluan (Work sheet) 1 1d5unounineluenaisnmsdou
o o =R a va o 1 =S
dmsurniannuy nsile, we, 01w, Weu

Y = o . . o 1o J =) 9 4
5.0 EJHP]ﬂW@JuTU“VIﬁ'u“VIuW 910 Conversation practice %Uﬂﬂl.!ﬁ’fl.!“V]UWEJWUEJfJﬂ!ﬁTENTﬂfJEJﬁTfJUMﬂUl"U
9 1 = a va g‘ a o
VDUNNIDO Pjﬂﬂaﬂﬁ%Wﬂumﬂﬂ’ﬂN%ﬂHﬂJ

a v 9 o = v A ] ~

8. ﬂi%LNUﬂ’JWNﬂTJWUWIﬂﬂﬂTZl"VHLL“U‘U“IJi%LiJuWﬁ@]ut@ﬁ‘ﬁaﬁl‘iElu wuan 7

= % A a =
9. ijﬁ/lﬂH$LW3JLG]3JLLﬁ$°VI1JTI’JU1J‘VILifJu
A a oy
annIItIBU

1. !f)ﬂf;’fTi‘lJ‘i%ﬂfJ‘UﬂTiﬁfJu
o [T % 1 = ] ~
2. Gl‘]JNufﬂWi‘UF]ﬂTIﬂH%ﬂTTWQ WA 91U YU HUgN 7
3. WIUIUNTU (English Thai Dictionary 18 Thai English Dictionary)
= =~ vy A a < s A9 s ~ o o Y
4. ANHUTIUIAIYAUDUNUANIN !'HJll“Ifﬂ‘Vl!ﬂEl’JsUfN AUINTLITYUINYIDINYHAIYAULD
Y Yy a s A 9y ]
NOITYA AQDAIUIDNAITDWDILLAL !'Jﬂul“lfﬂﬂ!ﬂﬁl’lsllfli LFU

http://esl.about.com/od/vocabularyquizzes/a/sporting_vocabulary
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http://adesl.org/q/h/vm/soccervoc.html
http://www.usingenglish.com/forum/threads/27528-like-infinitive-gerund
http://esl.about.com/od/intermediatelevelquizzes/a/sports_location_quiz_2.htm
sziiiuma

1. dsziunnuuulseiiunaaued nouLazHaIToU

2. vazisey Janauazsziiuna Tasnsnmeey tazasarnauInMsllianuaunly
911 (Work sheet) Theum fuounuie daunanganssy IAAUTITY VIITIIU

3. YsziiunnmIinensug

4. FUNANYANTTUNITNINUNGY

5. UsziiunndoudareniniFou

Unit 8 : Sports and recreation

Pre-Test

1. Choose the best answer.

1. b 2.b 3.¢c 4a 5b 6.a 7.a 8c 9.b 10.a

2. Match the sport or hobby On the left with the item you use on
the right.

Use each item once only. Write your answer in the box.

1 2 3 4 5 6 7 8 9 10

[ a f h g ] C b e d

Worksheet 1 : Do, Play or Go with Various Sports

Use ""play"'" with any competitive game that you can play, "'go"
with activities that can be done alone, and ""do"* with groups of
related activities.Decide between "do", ""go" or ""play"".
Sometimes the verb needs tobe conjugated or put in the infinitive
or gerund form.

1. He used to go jogging every day when he was at university.
2. | love playing a good game of chess from time to time.

3. She has been doing gymnastics for over five years now.

4.  This summer we are going to go windsurfing every day on
our vacation.

5.  He's quite the athlete. He plays basketball, baseball and
hockey, too.

6. My wife goes horse riding twice a week.

7.  Why don't we play a set of tennis?

8.  Some people think that doing aerobics four times a week is
the best possible way of keeping fit.
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9.  His idea of the perfect summer holiday is to rent a sailboat
and go sailing between the islands of the Tuscan archipelago.
10. He does athletics for his local track club.

“do” — used with groups of related activities

“go” — used with activities that can be done alone

“play” — used with any competitive game that you can play
Worksheet 2

Complete the sentences below with one of the following words.

love like don’t really like hate
really like quite like don’t like

Possible answer

| don’t like going to discos or raves.
| like playing chess.

| really like meeting new people.

| love listening to classical music.
I quite like my job (or my school).
| love cats.

| hate the smell of garlic.

| don’t like going to the dentist.

| really like new challenges..

| love family gatherings.

Worksheet 3

Speaking Practice : Group work ask and answer with friends.
Possible answer

1.  What sports do you like to play? | like to play basketball.
2.  What sports do you like to watch live? | want to watch
football live.

3. What sports do you like to watch on TV? | like to watch
boxing on TV.

4.  What sports do you think are the best? I think tennis is the
best.

5.  What sports do you like to play? I like to play Squash.
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6. What sports do you like to watch live? | want to watch
badminton live.

7. What sports do you like to watch on TV? | want to watch
swimming on TV.

8.  What sports do you think are the best? | think horse racing
IS the best.

9.  What's a sport that you don't like? | don’t like chess.
10. How often do you go swimming? | go to swimming
twice a week.

Worksheet 4
Fill in the blanks with the sports location given.
1.American Football: field 9. European Football: pitch

2. Tennis: court 10.Chess: board
3.Swimming: pool 11.Ping Pong: table
4.Horse Racing: track 12. Ice Hockey: rink
5.Boxing: ring 13.Volleyball: court

6. Athletics: track 14.Motor Racing :track
7. Baseball: field 15. Squash: court

8. Racketball: court
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8.Computer

Pre-Test

Choose the correct answer.

1. My computer is not capable of saving material on a separate (c)
disc because it has no floppy drive.

2. | understand that | can make it possible for both my computers to
share the same programs by means of (d) networking.

3. I had only had my computer for three weeks when | had to have the
hard drive (a) replaced.

4. Laptop computers are becoming more and more (b) popular in the
business world.

5.You have to have a really (d) sharp mind in order to get your head
round some of today's computing technology.

6. The great advantage of having an external zip drive is that you can
use it as an extra means of (d) storage.

7. They tried very hard to install the new components on the computer
but the language in the manual was too (a) technical for them to
understand.

8. When you look at the modern office today you could compare the
changes with those that took place in the industrial (b) revolution in
the 19th century.

9. In order to (d) facilitate the method by which staff pay is
calculated the company has bought a new software package.
10.0Obviously a computer can take all the hard work out of
(c) processing a large mass of data.

Listening

Let’s Listen

1.1 Listen to the words below and consult a dictionary if you need a
definition

Vocabulary on the computer and the internet

Now, complete the sentences below with the best
answer:

1. b. Email allows people to compose, send, and receive
messages quickly and conveniently at any time rather than

going to the post office and mailing a letter.
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2. Before you b. install software , you need to check the system
requirements to make sure it is compatible with your system.

3. More and more companies are a. building a Website about their
products and services as a way to promote more business online.

1.2 World of Computers
Listening

Let’s Listen

1.2 Listening

Instructions: Listen to the conversation. Then choose words from
the vocabulary list above and write them in the correct blank.
Not all of the words are used.

Man: Okay, Mr. Taylor, let's go ahead and begin. First of all, tell me
about your last job.

Mr. Taylor: Well, as stated on my1. resume, | worked for five years
at Hi Tech  Computers.

Man: Okay. Hi Tech. And what do you know about 2.computer

networks and operating systems including 3.DOS, Windows,
Macintosh OS, and 4.UNIX?
Mr. Taylor: Umm ... well ... Idid come in contact with computers

every night at my last job.

Man: Hum! . .. And how about 5.web site authoring skills? [Oh].
We are looking for someone to create and manage our company's
web site which would include the development, configuration, and use
of 6. CGl scripts.

Mr. Taylor: Umm . . . uh, web page, 7.web page. Huh . . . | don't
think I've read that book, and I'm afraid I've never used those CGI
things.

Man: Huh?! And what about experience with 8.Java or JavaScript?
Mr. Taylor: Well . . . | think I've tried Java at a foreign coffee shop
one time, if that's what you mean.

Man: Okay, Mr. Taylor, | think | have ALL the 9. information I
need!

Mr. Taylor: Oh, and | really likel0. computer games. | play them
everyday.

Man: Right, right. Thanks Mr. Taylor. We'll be in touch.
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Let’s Listen
1.3 Listening Exercises

Suppose you are applying to work for a computer software
company. What qualifications and skills would be needed in
different positions within a company? What kinds of questions do
you think you would be asked in a job interview for such
positions?

1. What i1s the main topic of this conversation?

b. a preliminary interview
2. From the discussion, what did Mr. Taylor probably do for his
previous company?

c. He worked as a custodian.

3. Mr. Taylor thinks that Java is: Db. a kind of beverage.

4. What does the man mean when he says, "We'll be in touch" at the

end of the conversation?
c. He will not contact him for further consideration.

5. Choose the best word(s) to describe Mr. Taylor: C.
uninformed

Worksheet 1
Match each word in column A with its meanings in column B.

A B
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1. memory ___6__a. the program that checks your
2. scanner spelling
3. Google 5 Db. the tool you use to type words
4. cursor onto the computer
5. keyboard 1 c. the temporary storing of
6. spell check information while a computer is being
7. monitor used
8. CPU 10 d a machine that prints text
9 pixel onto paper esp. one linked to a computer.
10. printer 9 e. The image that you see on
the screen is made of thousands of tiny
dots, points or pixels.
___ 8 f. the brain of a computer
7 g. what is another word for
computer screen
2 h. a machine that lets you put
paper r documents onto your computer
3 iI. the most popular internet
search engine
4 j. the object on your screen that
lets you point at things
Worksheet 2

are the name of these things?
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3. Fax machine 4. MP 3 player

7. Printer

9. Notebook Computer 10. Mouse Pad

Worksheet 3
3.1 Complete this form. Choose do or does.
Computer USE

1. Do/Does you have a computer at home? Yes/No
2. Do/Does your home computer have Internet access? Yes/No
3. Do/Does you a computer at work? Yes/No
4. Do/Does it have Internet access? Yes/No
5. Do/Does it need more memory? Yes/No
6. Do/Does you play games on it? Yes/No
4. Work with a partner. Take turns to ask and answer the questions.
Example

A Do you have computer at home?
B Yes, I do./ No, I don’t.
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3.2 Complete this interview questionnaire with the student’s
answers

1. Are you interest in computer?
[]Yes [1 They ‘re OK. [] No

2. When do you use computer?
Playing games []
doing homework [
doing work at school [
surfing the Internet []
shopping on the Internet [
sending e-mail []

3. Do you think computers sure important for your future work?
[]Yes [1 No

Activity 1
Computers & Internet
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Activity 2
Computer Parts
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Appendix
ADSL
ATM

bit

CAD

CD
CD-R
CD-ROM
CD-RW
CPU

Cu

DVD

GB

GHz
GPS
GSM
HP
HTML
HTTP
Hz
IBM
ISP
IT

k

KB

LAN
LCD
MB

MHz
Modem
MP3
pdf

PC
RAM
SMS
URL

Asymmetric Digital Subscriber Line
Automated Teller Machine

binary digit

Computer-Aided Design

Compact Disc

Compact Disc-Recordable

Compact Disc-Read Only Memory
Compact Disc-Rewritable

Central Processing Unit

Control Unit

Digital Versatile Disc or Digital Video Disc
Gigabyte (1,024 megabytes)

Gigahertz

Global Positioning System

Global System for Mobile communication
Hewlett-Packard

Hypertext Markup Language

Hypertext Transfer Protocol

Hertz

International Business Machines

Internet Service Provider

Information technology

1 kilo, used to denote a thousand; 21, 024 bytes
kilobyte (1,024 bytes)

Local Area Network

Liquid-Crystal Display

Megabyte (1,024 kilobytes)

Megahertz

Modulator/DEModulator

MPEG-1 Layer-3 Audio

portable document format

1 Personal Computer; 2 Program

Random Access Memory

Short Message Service

Uniform Resource Locator
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