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Answer key
Unit 1: Greeting
Pre-Test

1. Choose the correct answer.

1. Hi. Haven't we met before? (Yes. I believe we have.)
2. Long time, no see. (It has been a long time.)
3. Hi, how's your family these days? (They're fine.)
4. So, what's up? (Nothing much.)
5. Did you hear I got a new job? (Hey, that's fantastic.)
6. Have you heard from Bill recently? (Yes. He's still working downtown.)
7. Well, have a nice weekend. (Same to you.)
8. Well, take care. (You too.)
9. Say hello to your brother for me. (I will.)
10. Be careful on your way home. (You too.)
**%*9. Hello, Emily. How are you? . (Fine, thanks.)

10. I’'m Bili Delgado.( It’s nice to meet you.)

Worksheet 1 Choose the correct answer.
1. Great to see you again. [ haven't seen you (d) for ages.

2.Welcome to our house. Come in and make yourself (a) comfortable.

3. How do you do? I don't think we've met (d) before.

4. Hi Mary. Where have you been (b) hiding yourself all this time?

5. Good morning, sir. I hope you will have an enjoyable (a) stay in our hotel.

6. Good evening to you all. Let me find you a(n) (c) table near the window.

7. How are you, David? I must (d) admit you're looking very well.

8. Hello there. I just don't believe it. You haven't changed a (a) bit since we last met.
9. Ah, you must be Mary's husband. Do come in and (d) meet everyone.

10. Here you are at last! I hope your (c¢) trip here wasn't too horrible.



Worksheet 2

Complete these conversations

Conversation 1: At school

Wichai : Good morning, Mrs. Sunee. How are you?
Mrs. Sunee - Very well, thanks. And you?
Wichai : I’ fine, thank you.

Conversation 2: At the cafeteria

Jim : Hello, Fred.

Fred : Hello, Jim How’s everything?
Jim : OK, thanks. What about you?
Fred : Not bad, thanks.

Conversation 3: At a playground

Aree : You look pale. What’s wrong?
Surai : I’m not too well. I’ve got a fever.
Aree : I hope you’ll be better soon.
Worksheet 3

Complete sentences with the correct responses. (possible answer)

—

. Hello! My name is Bill Delgado. Hi! I am Sam.
2. How do you do? Pleased to meet you.

How do vou do? Pleased to meet you, too.

3. See you later. Good bye. Good bye. Have a nice day.

4. Nice to meet you. I am Sarah from Italy.

Nice to meet you, too . I am Wirote from Ihailand.

5. Good morning. Are you Dr. Smith?

Yes. I am./ Yes, sure/ That’s right. etc.




Worksheet 4

Choose the best responses with the expressions given.

1. How are thing going? Awful. I have a terrible cold.

2. How your wife doing? She’s doing very well. Thank you.

3. Hello! Daeng. How was your trip to Phuket?

Oh! I really like it. I enjoyed the white sand beach and the blue sky.

4. How was your job going? It’s going well.

5. What can I get you, sir? Papaya and Pine apple would be fine.

6. Did you have a safe journey? Yes, I did.

7. Are you doing Okay? Pretty good. I guess.

8. Could I have some wine?  Yes, sure go ahead it’s in the refrigerator.

9. Where are you? I am in Khonkean.

10. I’d better be going? Bye. I hope to see you .
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Answer key

Unit 2: Good bye

Choose the correct answer.

. Thank you so much for (d) having us you must come to us next time.

Good bye then and . (b) remember me to all your family.
If we don't leave now I'm afraid we'll (c) miss the last train.

It's been great meeting up again and we mustn't . (a) leave it so long next time.

Ways of saying goodbye

1. I'm afraid it's . (b) time we left.

2. If you don't (d) mind, I think we'll be cutting along.

3. I'll be seeing you then in due(c) course..

4. Well, as they say all good things come to an . (¢) course.
5

6.

7.

8.

9.

10. Well, there's . (d) nothing for it but simply to wish you well and say goodbye.

Worksheet 1

Looks (b) like we ought to be going really as it's got so late.

1. 1 Match these sentences with the correct response.

b 1. What’s your name?
¢ 2. Where are you from?
a__ 3. How are you?

e 4. How old are you?

d 5. Who is your best friend?

a. I’m fine, thanks.

b. My name’s George.
c. I’'m from Italy.

d. Tony.

e. I’m twenty — eight.



1.2. Match each sentence 1 - 10 with the correct response a — f.

~_c¢__ 1. Can we join you please? a) T-h—-a-i-l-a—n-d
__h__ 2. Do you come from Bangkok? b) Yes please. I’d like some information.
__j__ 3. Are you Australian? ¢) Sure! Please sit down.
_a__ 4. How do you spell it? d) Not at all! Don’t mention it.
. d__ 5. It’s very kind of you! e) At Technical college.
g 6. What do you do? f) Very well, thank you.
f 7. How are you? g) I’m a student.
__i_ 8. Where do they live? h) Yes, I do.
__e__ 9. Where do they study? i) In Cholburi.
__b__10. CanTI help you? j) No, I’m not.

1.3 Practice the following telephone conversation with a friend. Use your real

names.

Student A
Student B
Student A
Student B
Student A
Student B

Student A

Hi. Can I speak to Suwit please?

This is Mana speaking.

Would you like to go to the cinema this weekend?

That would be great!

How about Saturday afternoon?

1 think that’s OK. I’ll check and I’ll call vou back.

I’1l wait for your call. Bye!



Worksheet 2

2.1 Complete these dialogues

Dialogue 1

A :It was really fun today. Thank you.

B :Feel free to visit here again whenever
you like.

A: Thank you.

B :Please sav hello to vour family for

me.
A :0.k. I have to go now. Goodbye.

B : Bye.

Dialogue 2
Jack: Have a good weekend!

Andrew: Thank you. You too!

Dialogue 3
Lisa: Merry Christmas!
Michael: The same to you!

Dialogue 4
A: Good night see you soon.

B: 1hope so. Bye.

2.2. Complete these dialogues

At a dinner party
A: Treally must be going

B: Can’t you stay a little longer?

A: Tcan’t. I have an appointment.

B: Drop me a line.

A: I will. Goodbye.

B: Take care.

At the train station
Sandy: Goodbye, Mr. Kim. Have a good

time. And Please give my best regards

to your parents.

David: Thanks, I will. Don’t forget to

keep in touch.

Sandy : I won’t. Goodbye.
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Answer key
Unit 3. Introductions
Pretest

Choose the correct responses

1. Good morning. Nitipon. 2. My name is Bob Smith
a. Oh, hello b. It’s Thomas Williams
3. .How are you.? 4 Excuse me. Are you Mishiko?
a. Hi. b. Yes, I am.

5. My name is Jessica. How you do? 6 I’d like you to meet my Director .
Mr. Sakchai.
b. How do you do? b. It’s nice to meet you.
7. How so you spell your last name. 8.1 work in Munich now.
b. It’s R-O-G-E-R--S. a. Oh, really?
9. Is this your first time in Thailand. 10.I’m happy to meet you. Bill.

a. This is my first time. a. It’s nice to meet you, too.



Worksheet 1
Listening: Let’s Listen %)

Introductions and Small Talk : Meeting New People

Listening Exercises

Listen then, select the correct answer for each sentence.

Listen to the sentences again by pressing the Play Audio button and read along with

the recording.

1. What's your name? (I'm Nancy.)

2. Where do you live? (I live in Chicago.)

3. How's it going? (Okay.)

4. Where does she work? (She works at City Bank.)

5. Where are they from? (They are from Mexico.)

6. How many people are in your family? (I have three brothers.)

7. Hey, what's new? (Nothing much.)

8. What does he do? (He's an engineer.)

9. What do you do in your spare time? (I like to exercise.)

10. What does your father do for a living? (He's a doctor.)

Worksheet 2
2.1Complete the conversation. Use the questions from the list.

1. A: Are vou Ashley Nevins?

B: No, I am not.

2. A: On, I’m sorry. What’s vour name?

B: Cathy Moor
3. A: How do.

B: C-A-T-H-Y



4. A: And how.
B: M-O-O-R

5. A: What’s your phone number.

B: It’s 555-7120
2.2 Complete this conversation with the phrase given.
Tom: Ann, this is Jim. Jim, this is Ann(C).
Jim: It’s a pleasure to meet you.

Ann: It’s a pleasure to meet you, too(E).

Tom: Ann, have you met Kelly?

Ann: No, we haven’t met (A).

Tom: Then, let me introduce you to her.

Ann, let me introduce you to Kelly,(D) Kelly. let me introduce you to Ann.

Ann: It’s nice to meet you (B).

Kelly: Likewise.
2.3 Complete this conversation
Kelvin is in the bank with his wife, Kimberly. Kelvin’s friend. Mark , walk into the
bank Mark never met Kimberly. Kelvin introduces Mark to his wife.
Mark: Kelvin! Hello!
Kelvin: Hi, Mark. How are you?
Mark: Fine thanks, and you?
Kelvin: I'm all right, thanks. Do you know my wife?
Mark: No, I don’t.

Kelvin: Mark, this is my wife, Kimberly. Kimberly, this is Mark , a friend of mine

from school.

Mark: Nice to meet you, Kimberly.

Kimberly: And it’s nice to meet you, too, Mark.

Mg




Activity 1
SURVEY What can your friends do?
Interview your friends to see what abilities they have

Find someone who ...

is afraid to speak English

can cook very well

likes Britney Spears

likes to sing in the shower

likes to sleep in class

watches TV every night

can write with their left and right hands

walks to Technical College

goes on the Internet every day

can talk for 3 hours on the telephone

lives alone

lives near College

doesn’t eat lunch at the canteen in College

doesn’t like durian

rides a motorcycle to College
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Answer key
Unit 4: On the phone

Pretest

Chit Chat: On the phone

Woman: Hello. 6 — 3 — 4 —9 — 5. Who's _a. calling (1) please?

Charlie: Yes, hello. It's Charlie here. I wanted to d. know (2) how you are.
Woman: Me? Oh, I'm doing b. fine(3) thank you. And you?

Charlie: Well, to be c. honest (4) I've had a few problems recently.
Woman: Sorry to hear that. What b. kind (5) of problems?

Charlie: Well, it all started when my wife d. walked (6) out on me.
Woman: Sorry to hear that. That must have been a ¢. blow.(7)

Charlie: Of course that was some time ago and I've got a. used (8) to it now.

Woman: By the way, I don't know anybody b. called (9) Charlie.

Charlie: Sorry about that. I must have ¢. dialed (10) the wrong number. Have a nice
day.

Worksheet 1

Telephone Conversations : Taking and Leaving Messages

Talking on the phone is sometimes difficult because you can talk face-to-face with the
other person, but you can speak better on the phone as you study common telephone

expressions.

1. May I ask who's calling? (This is Bob Hall.)

2. I'm sorry, but she's out to lunch right now. (I'll call her after lunch.)

3. Could I have your telephone number, please? (Yes. It's 532-9843.)

4. Would you like to leave a message? (No. I'll call later.)

5. Could you spell your name, please? (It's spelled T..1..M.)




6. I'll be sure to give her the message. (Thank you.)

7. I'm sorry, but he's in a meeting now. (Do you know when it'll be over?)

8. I'm sorry, but he won't be back to the office until Thursday afternoon.

(Alright. Please tell him Jeff called.)

9. Mr. Jones would like to reschedule Wednesday's appointment to next

Monday at 10 O'clock. (Sure. No problem.)

10. Shall I have her call vou back later today? (No. Just tell her I called.)

Worksheet 2

2.1 Put this dialogue in the correct order

I’m fine .How are you ? 4
Hello, Is that 055441683 1
Hi, Gary. It’s Jennie here. 2
I’'m at the hotel 6

Very well, thank you. Where are you? 5

Hi, Jennie. How are you ? 3

2.2 Complete this dialogue with the phrase given.

Situation: A foreigner is calling.

A: Hello. Is that the White Lotus Hotel?

Sorry, You’ve got the wrong number.

B
A: I’m sorry to have bothered you.
B

That’s O.K.



2. 3 Put theses sentences in order and write the telephone conversation.

Daniel: Hello?

Andrea: Hi, Daniel. It’s Andrea

Daniel: Oh, hi Andrea

Andrea: Can I speak to Nana, Please?

Daniel: I’m sorry . she’s not here right now?

Andrea: Oh. Can you give her a message?

Daniel:  Sure. What’s the message?

Andrea: Please ask her to call me.

Daniel: OK. Give me vour number.

Andrea: It’s 055- 412813.

Daniel: 055- 412813. Got it

Andrea: Thanks, Daniel

Daniel: No problem. Bye

Andrea: Bye-bye

3.1 : Placing an order via phone
Receptionist 1: Thank you for calling ABC Inc., this is Mary. How may I d. direct
(1)your call?

Phil: Could you a. put me through (2) to accounting, please?

Receptionist 1: One d. moment , (3) please.
Receptionist 2: Thank you for calling Friendly Neighbors! d. How (4) can I help
you today?

Fred: May I b. speak (5) with the supervisor of international affairs please?



Receptionist 2:  I'm sorry, sir, he's unavailable right now. Would you like me to
c._transfer (6) you to his voicemail?

Fred: No thank you. I'll ' b. try (7) again later.

To-go specialist: Thank you for calling Motzeralla's 'To-go'. d. This is (8) Amy.
How can I help you?

Nick: I'd like to ¢. place (9) a to-go order.

To-go specialist: What can I _a. get (10) for you today, sir?

3.2 Fill in the blanks to complete the conversation with the word given

On my Mobile
Hello — I'm just testing out my new mobile.
Oh yes. Are you far away?
Not really. I'm quite near.

You sound very clear.

A

B

A

B

A:  Well, I did spend a lot of money on it.
B: Tell me, where are you at the moment?

A: T've already told you I'm in the area.

B: Well, this is very interesting but [ am very busy.
A: Don't worry— I'll see you very soon.

B

Oh there goes the front door bell — oh it's you! I might have guessed.
Worksheet 4

4.1 Complete these telephone conversations for each situation.
Complete the telephone conversation with your own words

Dialoguel..

A: Hello.

B: Hello. Is that Joe?

A: No.

B: Is this 055-412917.



A: No. It isn’t I think you have got wrong number?

B: Oh, sorry.
Dialogue 2
A: Hello.
B: Hello. Is Jane there, please?
A: She’s busy right now. Can you call back later?
B: Oh, sure.
Dialogue 3.
: Hello.

. Hello. Is Araya there?

: Oh well, this is -------- Rod. Can I leave a message?

A
B
A: Sorry she’s not in right now.
B
A

: OK.
Dialogue 4.
- Hello.

. Hello. Is Mr. Brown there, please?

A
B
A: Yes, May I and Whe’s calling?
B: Yes, this is Jack Simpson.

A

Just a minute, please.
Dialogue S.

A: Hello, Hi

B: Hello. Can I speak to Tony, please?

A: sure had on and I get him.

4.2 Complete these telephone conversation for each situation.

Operator: Hello, Frank and Brothers, How can I help you?

Peter: This is Peter Jackson. Can I have extension 34217

Operator: Certainly, hold on a minute, I'll put you through.

Frank: Bob Peterson's office, Frank speaking.



Peter: This is Peter Jackson calling, is Bob in?

Frank: I'm afraid he's out at the moment. Can | take a message?
Peter: Yes, Could you ask him to call me at . I need to talk to him about the Nuovo
line, it's urgent.

Frank: Could yvou repeat the number please?

Peter: Yes, that's , and this is Peter Jackson.
Frank: Thank you Mr. Jackson, I'll make sure Bob gets this message.

Peter: Thanks, bye.

Frank: Bye.

Activity 1
On the phone
Pair work What phone behavior bothers you? Ask your partner the

questions, and check (‘/) the answers.

Does it bother you morning Yes Sometimes
calls early in the morning
calls late at night

doesn’t call back

leaves a long message
puts you on hold

talk too long

talks too loudly

N I I I O N O N O N A
DooooOoOnOn
I 0

uses call-waiting
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Answer key
Unit 5: Asking and Giving Directions

Pre-test

Choose the correct answer.

How to ask the way

1. Am I going in the right (b) way for the post office?

2. Can you tell me please how I (b) get to the cinema from here?

3. Could you please (c) point me in the direction of the motorway?

4. I'm making for the M25 motorway — is this road the most (a) straight route?

5. Could you tell me please how (b) far I am from the town centre?

6. Can you help please because I've lost my way and . (a) need to get to the shops
before closing time?

7. I'm (b) making for the town hall — am I anywhere near?

8. I took the wrong (d) turning at the last road junction, can you tell me how I get
back on the motorway?

9. (c)_According to this map I should be near the church. Is it near?

10. Is this (d) right for the railway station?

Worksheet 1 : Asking and Giving Directions

Choose the correct preposition from the word list below to fill in the blanks for

each sentence.

1. Iride my bicycle to work, all the way up the mountain.
2. The sign says, "Please don't sit on the grass."
3. He ran as fast as he could to catch the bus.

4. Becareful you don't fall on the stairs. They are very steep!



5. It began to rain, so we all ran into the house.
6. He gave us directions and suggested we drive about 5 miles toward the sunset, then

turn left before we reach the town of Highlands.

7. We can't get into the concert hall without our tickets. Someone

from our group will need to go back to the hotel to get them.
8. The United States of America is located between Canada and Mexico.
9. If you go over the bridge, you will be in a different country!

10. Would you like to go for a walk by the river with me?

Worksheet 2

2.1 What's the best way to the post office? (Use the map for orientation.)

. Excuse me, where is the post office, please?

. Turn right at the next corner.

. Then go straight on until you come to the traffic lights.
. Turn left there.

. The post office is opposite the cinema.

2.2 Fill in the words below correctly. (Use the map for orientation.)

continue, end, excuse, get, left (2x), next, opposite, right, second, straight on,

thank, turn, welcome

CINEMA




1.
1. Excuse me, how do I go to the cinema?
2. Go straight on.
3. Turn left at the corner.
4. Then take the second road on your right.

5. Continue to the end of the road.

6. Turn left there.
7. The cinema is on your left, opposite the castle.
8. Thank you very much.

9. You're welcome.

Worksheet 3

Asking and giving directions

3.1. True or false.



First Avenue

Women's
wear

Jewelry Store

Fire Department Police Station

Italian Furniture
restaurant

Hill Avenue
Memorial Drive

Main Street

Toy store Chinese restaurant Men's

wear

Oak Street

Maovie
Theater

i)
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LE

Pine Street

Second Avenue

. - B

you are here ¢

Beech Way

T 1. The Jewelery Store is behind the Italian restaurant
F 2. The Bar is on Second Avenue
F 3. The Police Station is on the left from Fire Department
T 4. The Toy Store is across from the Chinese restaurant
T 5. The Movie Theater is opposite the Book store
F 6. The Sporting Goods store is behind the Furniture store
T 7. The Bar is next to the Chinese restaurant

3.2 . Look at the map from 3.1. Choose the correct name of the building!

1. Take the first street on the left. Take the next street on the right. Go straight on and
cross the road. It's on the left. Furniture
2. Take the first street on the left. Go down the street. Turn on the right. Take the next
street on the right. Go straight on  and cross the road. Go straight on. It's in front of
you on the other side of the road. Italian restaurant
3. Take the first street on the left. Take the next street on the right. Take the next street

on the right. Pass the Fire Department. It's on your left. Police Station



3.3. Fill in the missing preposition.

1. The Women's wear is next to the Jewelry Store.

2. The Movie Theater is opposite the Book Store.

3. The Women's wear is between the Jewelry Store and the Sporting Goods.
4. The Toy store is on the corner of Main Street and Forest Street.

5. The Jewelry Store is behind the Italian Restaurant.

msauﬂmmmé’aﬂqy 1 Unit 6

(English Conversation 1) sha311 2000-2106



Getting information

L

2¥ei304(Topics)

1. Asking about things.
2. Giving information about things
3. Asking about Products

4. General information
Having a car repaired

At the gas station

Movies and DVD Rentals

uuIna (Main Idea)

Y

. . . GO Y I
nsvIdeya (Getting information) a1naniumssiaies wnweludagiiuiiiy

Q

A o & ¥ A ' v v ] Ay
7391 ﬂull’]ﬂ LW5’]3U'Nﬂi\?ﬁi’f]ﬁ’guGI,WEIJLﬁ’ﬁ]gﬁﬂ\iw']sllf]y’aﬁnﬂﬂuuﬂaﬂwu'] NIDABINIT

9 A A a = Y] a A A a v Aa I 9
VIUABU IWUAN INYINUATTNNITPUID WIBINTOIUU ﬂ‘izﬂanmmﬂﬁu% HJ‘L!GI‘L!
a ] d A Y I ua 9 A [ a
T UDVIINAANUMN AD m‘im‘isnElslmﬁuﬂmﬁmuﬁmiclﬁmmwmaﬂym$WLﬁHﬂ1i
A o a 1 I g’/ A Y Y
mu’E]Glnsm‘iaﬂﬁmmuamizuaz’U‘imimiL!,mmﬂjiim&laamﬂuﬁuuﬁau LWf]GlWﬁﬁ\ulag

' [ o 1o o a ) " o
W:}@1uﬂﬂ1ﬂﬂj1Nﬁ1ﬂiyhl&} llagulllﬁﬂﬁu ﬂj'liJﬁ']Lii]ﬂl@\iﬂqilﬁu@mqﬂﬂluﬂgﬂﬂﬁ%ﬂ']iu'”,ﬁuf]

LY dJ a wvua . .
Jngilszasnveanmstfia (Performance Objectives)

1. UnauNUIREINUMIDINIazMIAeY M3 IRdeyaiTeIn1en

[ J { Y 4 1
3. Wﬁﬂll'JEJ']ﬂ‘iﬂ‘lﬂ']H'lLﬁU'JﬂUﬂ'liﬂ'llll,l,a$ﬂ'l‘§§l'i§]‘ﬂ ﬂ'l‘iﬁlﬁjelal}ﬂl‘!ﬁﬁﬂanﬁa]



9 A

a o Y ' Y
1. ﬂ'lﬂJL!agﬂ’f]Ulﬂfl'JﬂUﬂ'lﬁclﬁGU@iJalﬁ@\W]'NG] ulﬂ

U

9
2. ommazuenlannudagvesuneudus 1a
9
3. 1 laanawwazihvanms lu 16 lumsSeunuaugse )
1 = o v Jd 1 Y Y Y dy
4. mLazsuMANNNIAaNY lagndeanas launauy
9 [ I A A 9 ~
5. lemwisanguitluniede lumsuairsmanuinnenaisuag malulad
= Y 9 v 9 A ] 9 = o
6. NANUIAUIAUTITUVOUIVRIMBINA0AUNINBEY TUNIBIAIE UNITHAU

Aa 1A 1% [~ s Ay (% 4 Y
AMBITN ITYDTITN ATUYY Lmzﬂmaﬂymzaumﬂizmﬂ mgﬁ@ummiammm%iumu

4 @

Aanuliuysodunus anuiidie anusudevey AN ey anwaulaldy anwisn

(4 I3

aAn ANuAAAANN

9 g

a d % (v a
ﬂ]i?!ﬂﬁ1$?’iﬂ13~l‘I‘ii’lﬂ‘l.]‘i‘lfﬂﬂ!ﬂi‘ﬂﬁﬂ‘i]‘i/‘lf)!ﬁﬂ@

o a3

ifsBgnonaLes (Sufficiency Economy)

. ay o { v
1. M3d1wnan (The middle path) : woilszuna Nmana Nglaununalued

2.50u v (Condition) : Anwiuazamsssy

vananuwedszanas (Moderation)
9 o J o A A A o A o Y Y
W ladndt d1uIuN@eunNeINUMIFUNUUNEINVNIININLATNIIABY NI IHiToYa

4 1 a [ 4 a ]
L%’E]\WI'I\?”] ANDAVUNITITUDVUIY NITUTTYIYINANNUN ﬁ?u?iﬂWﬂ?im1la@ﬂ1%ﬂ1ﬂ11ﬁ}@ﬂ'lﬂ

Y
ML EUNUFINY52 1IN 1%}Lﬁﬁilﬂh1$ﬁﬂﬂﬂlﬁﬂﬂ1

nanAuriana (Reasonableness)
v Y o A A o
Aseuldnimoingylunmsdems lumsaunuuneInunsnuiazMno
Il . a o '
113514 904a13096199 AADAIUNITIAUDVIY NITUTTOIWHAANUN DINUAZAOD
= [ Y Y A ' ! o o ' 2’_, Y
MU IdTeyaisen1en o1utazuenlaanudingvesuneudus lamingauy

@ [

Uszavnna MAMAZLAZ INUTITUVINIY

U

HanmMsNYNANIUIUAING (Self - awareness)

Y 9y A o 9 v o Jo 1

Areu g lunsdeasaunsemyesdiny aieanuduiusiuyanacig q Tu
[ Y @ < o W <3 J Y] A A o @
danwld aszminmiuanud iy Wuguavesn v wazImusssunEeu wazii lwaun

[~ 4 @ 1 I
aweulse Temilumsldniwisangulunisuarninnud 1¥amialszmailu

A A A = ' 9 a A ~ 9

iwgeslenugIuly MsAnyIde Mmsuaramanyi mslszneuesnuazmsnanaasuizeug

v o o

AudeauTan

nanseulunud (Knowledge)



Hanwd anwdrlafernuanumidon aAnuuAna19 sERIIAUSITNVEUT IV
MH
ldniw1sangulunsuarsmanuiinerdesnuarsznsizouiounaznanuuiAnves

a =1 9 an A Y = 9 9 Y v
wsygnanetiissneIsnvanvats gseulinnuianudilalunsldniwsingelums
A v W 9 <3 4 = 9 [
Fomamuzaunuiausssuvoudivesn iy wiulse Tewivesmsisouinwidengsluns
g dany
o 4 _
nanaouluaasssn (Virtue)

4

tanuaszriinlugusssy Tanudedadgaia lanueanu anulivysoduius

Aa o v A A 4 o Wy Y]
AMNUIUY ANUITUNAYDU mmmauuiummm ﬂ15ﬂ5$'ﬂ€lﬂ ﬂ’J'lllﬁu‘lﬁ]Gleg N1TaTLIU

S (2 =

fuandauazmsmiu anuinaning anundgynani 1daadygrlumsduiuiiaha

'
o =

4 o o oA ]
T¥melumsfomsaduanuduiusnanuyanaduedieiinnugy

‘ﬂ' J aa
M3wonlasg 4 NA
AL
o { g a o w 4
Asouhnnuinlaseullldaemsluddalsesriuldgndosmuaniunssal
Y 9 ' J o ° MY 1 Y
Juazdlannuuanaeszrinenu Insuazniwsinguuazii 14 ldedegndsumunz aw
o ¢ 3 < ¢ Ny o Y 1o D)
AugaumIaliy 9 mulseleminnmsGouinisngelunadigdeay Whleanw
1 [ (X @ @ A 9 (] a A o o I =1
HANANTZHINYANA 0gsaununuaALdY Idednlinnugy Binvzluns shawiluiiy
UYSudregiaunuauduldedriinnugy auind uuslu Inera1 uaziaasisue 19
' & A a X = ' = =
muanlsemaiunsesonugiulunsdnyide mslszneverFwuasmsuan)asuy
= Y o [}
Foujnudaaulan

a

HNAASHGND

9

1¥nwsangulumsuarsmianuiih ldimunlumsiszneverdnlansefnuine

9
=2 a 9 o

Tusgauigau a1l dinadse Tenigegadisquan dssndanazenson

U

o

UUBITN

o v o ) o v o d 1
‘16191} 1NN LL@Sﬁ"lulug]ﬂg]}’ﬂ\‘lWTN’JGMI‘!‘ﬁiﬁJ"Uf’NL%}Wl?Nﬂ"IHT L"ﬁj"l‘li]ﬂTJTNﬁﬂJWH‘ﬁﬁg‘i/i]T\i

AH NUINUTITY Lélgl}ﬂﬁ]ﬂinlllﬁﬁﬂu ua:mmgmﬂ@'m:w’hﬁwuﬁismau%ﬁmamm1



uaziinnldedgndowrnnzaununmamas mndaias luasuazanuimlonulszmsag

v Y A

v Y 1A y A o < 3 <
 JINNBINU LUTIUNINTTNVINOIDU 3ﬂm1mﬂu"l1nﬂ waziinlannuiluaina

Fanadeu
D) \ A ' v & 7 =
Gl“lfﬂT]slW]'NﬂﬁzL‘ﬂﬁﬁﬂﬁ'ﬁiuﬁﬂ'luﬂ']iﬂ!ﬂ%i 9 1191/]\111&?(0']1&ﬂ']3ﬂ! ADIUANHT YUFU
1Y (% % [ [ 4 [ Y] 4 1 [ ]
UAgaIny mmmﬂwmﬁmummﬁu ﬁ%)Nmmmeumwmmuiuﬁmﬂﬁ’@mq
Y o 1 a 4 A 9 [ 4 <3 1

WHUITay Gl“lf‘ﬂﬁ‘l/‘lt’ﬂﬂﬁ’é]fJNLﬂW]Jﬁ%I‘EJ“Iﬂ!QQQ@ @uamuma’au DUINHUASIVUAUA
2 Y 9 @ A @ = P dﬁl o
LAY Gl“lfﬂ'l‘]sl'l AU LGI)'EJiJIfNﬂ‘Uﬁ']ﬁgﬂ']iLiﬂugﬂu uazwugmiumiwmummam

Y a o
mmguamﬂﬂhﬂﬂﬂumamu

fanssumsizaul
1. wndssiiuraauesnouoy wiei 6
2. Anvuenansysenoumseaou Unit'ﬁ 6 Getting information
3. JiFoudninuEMIYa(Speaking) 1Nt THATIUE (Work in pairs) ARaunul sfwy
5’mﬁqfc’?1muﬁ1%’1uﬂﬁm%’aya @199 Asking about things, Giving information about

things, Asking about Products and General information

a oA

4. Ufuaamluaiu (Work sheet) i ld5unonnniglwenaismsdon dmiuinl§iia

bz MIwa, we, 011, Weu
F= = o @ UK U )

5. AFsUHIWAIUNAUNUT 91011579910 CD HazdugAUaUNUIDIUDDNITI 1AY
9 9 1 =y a A go’ a o
Aerouun ludeunwies AnUfiasnunannudiuigy

A o = = a Y
6.  Waunaunw1nn Cd menoumanluluau Mauniseusiasalaunaunu il

H ¥ A Y Yt Y o o 9 P o v
%1 2-3 asune TG ou lavmuinszmsiad ladeanuanunadunuazaoudinin1a

¥
NADN

f-la)]

a Y Y o a v A 1 ~
7.452iunNunInn Taemsmuuuls s uNan eIauToU HieN 6
=S v Q' a =
8 NN ANLINNALLAZTNUNIUUNIT o

A ~ v
aaMIizeu3
1. 19na15UsENBUMIAU HUWN 6

o [ = [ 1 = 1 d'
2. lunudwmsudnninezmsle ya 91 Weu wideh 6
3. ¥alsenou@ed veaena15lszneunsaoUKUIeN 6 Movies and DVD Rentals

4. WaUYnsu (English Thai Dictionary tta¢ Thai English Dictionary)



= a Yy A a < s A F % ~ Y o Y
5. ﬁﬂ‘]&ﬂliﬁlugﬂ’lﬁlﬂuL@QLW?JLG]?J%Wﬂ L’J“IJulﬁliﬂ‘VlLﬂEJ’JGU@Q g{uﬂmmﬂugmmmﬂqyma

Y Y a A A 9
AUDY HOITYA ATDAIUDNTITDNDINNYIVD

Uszidiuma
1. szmumnnuuuilsziiupaaued neulaznaTeY
2. vazisou Jawavazlsziiuma TaemIinwael uazaIdINauINMIl Ay
9 A~ o a @ a
Nunluau (Work sheet) eun Nusunaeg dunanganssy IARusIsN 1385351
3. UsziuanmMImnIngsug
4. dUnANYANTIUMIINNUNGY
5. dsziiunnaeuiaieninizou
ﬁ' \J v Y o a ! = v d‘
Hov MM UMIARUIAY ValHimuulsziiunanueInouiday HieN 6

Y = = v
!!ﬁ?‘i]ﬂﬁﬂ‘kﬂ!i’)ﬂﬁ1§ﬂ]iﬁﬁ)uﬂﬂvl‘lj

uNnviaINsaeu

A a v
¥ : SO :
A .
Forie : e

v 9 a oy
wamﬁ‘lmmumﬁmnmmug

HAMIFoUVIToU

v
LL“LJ’JVINLLﬂﬂﬂJW"I




msud 1/ msdl§uilse / Wann

< Y a YA Yo
ﬂ’ﬂllmu"'ll’f)\iﬂ‘lﬁﬁﬁ /EJ‘I/IUlﬂi‘UiJﬂ‘]JﬁﬂJWEJ

Answer key
Unit 6 : Getting information
Pre-test

Choose the correct answer

1. Which of the following persons does not work at a shop? ¢. A window shopper

2. Which of the following phrases is not a good way to greet a customer?

a. Hi, what's going on today?

3 . Customer: "Excuse me. Could you tell me where the coffee is?" Sales clerk:
"Certainly, it's in the next aisle opposite b. to the bread."

4. Customer: "Good morning. I need some tissues." Sales clerk: "Of course, how

a. many packets would you like?"

5. If you think this is too big, we have a ¢. smaller size too.

6. You will find meat and sausages b. at the butcher's next door.




7. Which of the following phrases should NOT be used to say that a product is not

available at the moment? b.We don't have this.

8. Customer: "Excuse me. When do you close today?" Sales clerk: "We close c. at
10 o'clock."

9. Thank you, here is your change and your b. receipt.

2. Asking about Products

Speaking
Asking about Products
Direction : Student A asks about the product with the questions in List A.
Student B answers with the items in List B you must match the correct

answer with the question.

List A List B

a. What’s it made of? __e__1. You can feed up to 15 pages of
paper.

b. Who’s designed for? __c¢__2. It’s not very expensive.

c. How much is it? __d__ 3. It’s about the size of a briefcase.

d. How big is it? __b__4. It’s perfect for small businesses.

e. What can it do? _f 5. You can select Thai or English
language.

f. What’s its special feature? __a__ 6. Plastic, mainly.
Listening

Movies and DVD Rentals



Now, complete the sentences below with the best answer:
1. Sometimes, I have a hard time catching all the c. lines when I watch a foreign film

because the actors speak so quickly.

2. My wife really loves b. suspense b. suspense movies because they keep her on the

edge of her seat because you never know what will happen next.

3. I really didn't like that movie because the a. plot was very weak. The writer could

have come up with a much better story.

Worksheet 1

Complete the following conversation with your own words.
Salesperson : May I help you?
Customer : Yes, I’'m looking for something similar to this, but a

smaller model. Do you have any other types in stock now?

Salesperson  :No, I’m afraid it’s currently out of stock.

Customer : Will you be getting more in stock soon?

Salesperson  :Yes, We will re-order for you.

Customer : How much does this cost?
Salesperson : The price is 1,150 Baht.
Customer : Would you be able to give a discount?

Salesperson : Oh’ sorry it’s not very expensive.

Worksheet 2



Fill in the blanks: Introducing Products

1. Introducing products to others is an important first step in making a sale, or in
helping  someone else become interested in something that you have to offer.

2. If you are enthusiastic about the product, the person you are talking to is likely to
become enthusiastic too.

3. Think up as many good reasons as you can why people need what you are
introducing them to.

4. Before you try to introduce a product, be sure that you know all about it.

5. Don’t make promises about the product you are introducing if you are not sure they

can be kept.

Worksheet 3
Writing practice

1. Giving information about things

It’s perfect for people in business like you because you’re out of the office
most of the time. It’s light and compact. You can easily put it in your handbag or
pocket. You can even hang on your belt. It can connect with all major telephone

networks worldwide. It’sa/an ..................

2. Complete this conversation with the phrase given

A: What kind of trouble are you having with your car?

B: The motor has a strange noise.

A: I’m afraid vou’ll have to leave it here for a few hours.




B: When can vou have it done by?

A: It should be ready by 2 o’clock.

Worksheet 4

Choose the correct answer and fill in each blank to complete this letter. Then

write the letter in the correct form.

Letter Writing

Dear Sir,

I am writing this letter to describe the (1)problems I've been having with one
of your products. I am referring to your lawnmower (2) described in the catalogue as
'Supercut'. To begin with I would like to take (3) issue over the name itself. 'Super' to
my mind suggests (4) excellence, which it does not possess. Cut' I should have thought
was an essential (5)requirement of any lawnmower. Unfortunately this does not (6)

apply to 'Supercut'. The first time I tried to use it, your lawnmower simply. (7)rolled

over the grass but did not cut it. (8)Admittedly the grass was flat but it was still as
long as when T had started. What I would like you to do is to pay me(9) back my
money and take 'Supercut away. 10. Finally I want someone to come and cut my
grass at your (10) expense.

Yours faithfully,
oo oooodon
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Unit 7 : Compliments and Complaints

Pre-Test



1.Choose the correct answer.

Chit Chat: At the garage

Customer: Have you had a chance to d. look (1) at my car yet?
Mechanic: Yes, we've given ita a. complete (2) examination.
Customer: And what do you think is b. wrong (3) with it?

Mechanic: That's a c. bit (4) of a difficult answer to give in a few words.
Customer: Well, just give me the b. general (5) picture.

Mechanic: To start d. with (6) It's losing a lot of oil.

Customer: Isee. Anything a. else? (7)

Mechanic: Well, there's a lot more. I mean the petrol tank has a b. hole (8) in it.

Customer: Why don't you tell me the ¢. truth (9)What should I do?

Mechanic: Okay — I'll come straight to the d. point (10)— buy a new car!

2. Ways of commenting.

1. If you want my honest opinion, I thought the play was (d) rubbish.

2. It was quite a good film but I thought the characters were a bit like (b) cardboard.
3. It's quite a nice car but there was not very much (a) area in the back.

4. She's pleasant enough but not very pretty. In fact I'd say she was rather (a) plain
5. The first time you see the view you can't believe it. It almost takes your breath

(d) away.

6. I sat through the concert feeling really bored and sleepy and had to stop myself
from (b) yawning several times.

7. It was one of the most embarrassing moments of my life and I just wanted the
ground to (c) open up and swallow me.

8. In my opinion no one in their right mind would ever go and pay to see a play

(d) like that.



9. The room was good, the bed was comfortable and the service was excellent but the
hotel food left a lot to be (b) desired.

10. To be perfectly honest with you I think that this is the best test I've ever taken in

my entire (a) life.

Worksheet 1
1.1 Discussing Reasons Look at these two lists. On the left are items you can buy
at a store. On the right are possible reasons to return the items. Match the items

with the reasons. There may be more than one reason for each item.

Item Reasons
1. shoes _defg a. It doesn’t work.
2. purse b b. It was a gift. I already have one.

3. calculator __ab

(e

. It was a gift. I don’t like this music.

4. TV _a_ d. It’s/They’re too small.
5. shirt _g.e,df e. It’s/They’re too big.
6. radio _a_ f. I don’t like the style.
7. CD ¢ g. I don’t like the color.

1.2. Giving Reasons Practice giving reasons with a partner. Use the two lists in
Activity 3.

Example

A: May I help you?

B Yes. I’d like to return this purse.
A: Why are you returning the_purse?
B

Because I don’t like the style.

Worksheet 2



Match the items with what is wrong with them.

S 1. book a. It doesn’t write properly.
g 2. camera b. It’s color, not black and white.
¢ 3 game c. It loses time.

4, guitar d. The heel came off one of them
e 5. pairofscissors the first time I wore them.
. d 6. pair of shoes e. They don’t cut properly.
___a___ T.pen f. Two of its strings are broken.
~J 8. radio g. It has a scratch on its lens
b 9. sweater h. It doesn’t have a lid.
~h10. kettle 1. Some pages are missing.

j- The antenna is broken.

Worksheet 3

Complaints

Letter of Complaint

I am writing this letter to you as a sort of last report (1)since all my attempts
to phone you and to try and make an appointment (2)to meet you and discuss my
problem with you have been unsuccessful. I would like to tell you the story from the
very (3)beginning. In January this year I bought a washing machine from you for
which I paid cash (4)and made arrangements (5)for it to be delivered to my home in
Southcott on the following Tuesday stayed in all day on purpose (6) as you had
informed me that you could not be sure at what time of day the washing machine
would arrive. The end nobody came that day. When I phoned, I was told it would

(7)come the following Tuesday. Again I stayed in all day in vain (8)and there was no



delivery. After six more phone calls I eventually (9) succeeded in settling on a date
and the machine came on Tuesday February 20th — almost 5 weeks after the

promised (10)delivery date.

Worksheet 4

Fill in the blank : How to compliment with the words given.

1. You look stunning in that dress, Amanda. How beautiful you are.
2.1 can honestly say I haven't had such a delightful meal for ages.

3.1 must get to know the name of your tailor's so that I can buy a suit like that.

4. 1 must congratulate you on your performance in the play — it was remarkable.

5. One can tell immediately that you are a professional. by the accomplished way you
perform.

6. I honestly can't believe that you are old enough to have such grown up children.

7. Even if I practiced for a hundred years, I couldn't possibly reach your standard.

8. You certainly don't look your age What's your secret?

9. It's always a pleasure talking to you — you know so much!

10. Thank you very much for your letter. As always it's fun to read.

MITUNMBIOINGY 1 Unit 8
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Sports Type of equipment Measurement in sports
and clothing

Golf: clubs, ball stroke

Squash : point, game
American Football ball, pad point, down, quarter, half, yard
European Football ball, net point, meter, half
Tennis: Racket, ball point, game, set,

match

Chess Board, piece move, game

Swimming suit length, meter
Ping Pong, Volleyball, ball, net point, game
Racket ball

Baseball bat, glove point, inning, out

Boxing gloves round

ya

o 4

& W = & ' . N °
3. diseudannyem e aunu neaaTHndlug (Work in pairs) Anaumu Aawn

= o d' 9 dl v A a @ ] ]
sauped U 1Y LﬂEI’JﬂUﬂWHLa$ﬂ%ﬂiill11!ﬂﬁWﬂNf]u°ﬂEl’éluﬁl%

Talking about recreation activities and sports




For example A: What are they doing?
B: They are having a barbecue.

Expressing ability
Mn3e1320 ‘can’ Tugtuuuss Teavenar s Ufas uazmsaonla

AgunfodaiiootueaNuIsiagluuveams e can Tulsz Tondien iu-
A: Can you play guitar?
B: Yes, I can/ No, I can’t.
(Yes, I can play guitar but I can’t sing a song.

Expressing likes and dislike

Talking about Likes and Dislikes
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.A: Do you like working overtime ?

B: Yes, I like working overtime
A : What kind of food do you like?
B : I like Italian food.

o ' o ' 9 . T ¥ ' ° a
ThinEoueudedams 19 Verb: like + infinitive isisz Teavonat-mom wazfers-

AFOTLNYINIAVNIND

Verb: like + infinitive/Gerund
My parents like to go to the cinema.
He likes to play tennis.

1 like watching old films on TV
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I like getting up early in summer. (I enjoy getting up early in summer.)

I hate dancing, so don't ask me to. (I don't like dancing.)
With an ‘ing’ form, ‘/ike’ means ‘enjoy’
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Unit 8 : Sports and recreation

Pre-Test
Answer key

1. Choose the best answer.
UV TSN UNAAUDINOUITIU (Pre-Test)

LLUUﬂi%LﬁHNﬂ@HL@QWﬁQGﬂH (Post-Test)
1. b 2.b 3.¢c 4.a 5.b 6.a 7.a 8¢ 9.b 10.a

2. Match the sport or hobby On the left with the item you use on the right.

Use each item once only. Write your answer in the box.

1 2 3 4 5 6 7 8 9 10

i a f h g J c b e d

Worksheet 1 : Do, Play or Go with Various Sports

Use "play" with any competitive game that you can play, "go" with
activities that can be done alone, and "do" with groups of related

activities.




nn

Decide between "do", "go" or "play". Sometimes the verb needs tobe conjugated or put

in the infinitive or gerund form.

1. He used to go jogging every day when he was at university.

2. Ilove playing a good game of chess from time to time.

3. She has been doing gymnastics for over five years now.

4. This summer we are going to go windsurfing every day on our vacation.

5. He's quite the athlete. He plays basketball, baseball and hockey, too.

6. My wife goes horse riding twice a week.

7. Why don't we play a set of tennis?

8. Some people think that doing aerobics four times a week is the best
possible way of keeping fit.

9. His idea of the perfect summer holiday is to rent a sailboat and go sailing
between the islands of the Tuscan archipelago.

10. He does athletics for his local track club.

“do” — used with groups of related activities
“g0” — used with activities that can be done alone

“play” — used with any competitive game that you can play

Worksheet 2

Complete the sentences below with one of the following words.



http://esl.about.com/od/grammarglossary/g/gerund.htm
http://esl.about.com/od/engilshvocabulary/ig/Visual-Dictionary---Sports/Horse-Riding.htm

love like don’t really like hate

really like quite like don’t like

Possible answer
I don’t like going to discos or raves.
I like playing chess.
I really like meeting new people.
I love listening to classical music.
I quite like my job (or my school).
I love cats.
I hate the smell of garlic.
I don’t like going to the dentist.
I really like new challenges..

I love family gatherings.

Worksheet 3

Speaking Practice : Group work ask and answer with friends.
Possible answer

1. What sports do you like to play? I like to play basketball.

2. What sports do you like to watch live? I want to watch football live.

3.  What sports do you like to watch on TV? I like to watch boxing on TV.

4. What sports do you think are the best? I think tennis is the best.

5. What sports do you like to play? I like to play Squash.

6. What sports do you like to watch live? I want to watch badminton live.
7.  What sports do you like to watch on TV? I want to watch swimming on TV.

8. What sports do you think are the best? I think horse racing is the best.



9. What's a sport that you don't like? I don’t like chess.

10. How often do you go swimming? I go to swimming twice a week.

Worksheet 4

Fill in the blanks with the sports location given.

1. American Football:_field 9. European Football: pitch
2. Tennis: court 10.Chess: board
3. Swimming: pool 11..Ping Pong: table
4. Horse Racing: track 12. Ice Hockey: rink
5.Boxing: ring 13. Volleyball. court
6. Athletics: _track 14 .Motor Racing :track
7. Baseball: field 15. Squash:_court

8. Racketball: court

MITUNNMBIOINGY 1 Unit 9
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8.Computer

Pre-Test



1. Choose the correct answer.

1. My computer is not capable of saving material on a separate (c) disc because it has
no floppy drive.
2. I understand that I can make it possible for both my computers to share the same

programs by means of (d) networking.

3. I had only had my computer for three weeks when I had to have the hard drive
(a) replaced.

4. Laptop computers are becoming more and more (b) popular in the business world.

5. You have to have a really (d) sharp mind in order to get your head round some of
today's computing technology.

6. The great advantage of having an external zip drive is that you can use it as an extra
means of (d) storage.

7. They tried very hard to install the new components on the computer but the
language in the manual was too (a) technical for them to understand.

8. When you look at the modern office today you could compare the changes with
those that took place in the industrial (b) revolution in the 19th century.

9. In order to (d) facilitate the method by which staff pay is calculated the company
has bought a new software package.

10. Obviously a computer can take all the hard work out of (c) processing a large

mass of data.

Listening
Let’s Listen

1.1 Listen to the words below and consult a dictionary if you need a definition
Vocabulary on the computer and the internet
Now, complete the sentences below with the best answer:

1. b. Email allows people to compose, send, and receive messages quickly and

conveniently at any time rather than going to the post office and mailing a letter.



2. Before you b. install software , you need to check the system requirements to make

sure it is compatible with your system.

3. More and more companies are a. building a Website about their products and

services as a way to promote more business online.

1.2 World of Computers
Listening

Let’s Listen

1.2 Listening

Instructions: Listen to the conversation. Then choose words from the vocabulary

list above and write them in the correct blank. Not all of the words are used.

Man: Okay, Mr. Taylor, let's go ahead and begin. First of all, tell me about your
last job.

Mr. Taylor: Well, as stated on myl. resume, I worked for five years at Hi Tech
Computers.

Man: Okay. Hi Tech. And what do you know about 2.computer networks and

operating systems including 3.DOS, Windows, Macintosh OS, and 4. UNIX?

Mr. Taylor: Umm . . . well . . . I did come in contact with computers every night at
my last job.
Man: Hum! . . . And how about 5.web site authoring skills? [Oh]. We are

looking for someone to create and manage our company's web site which would
include the development, configuration, and use of 6. CGI scripts.

Mr. Taylor: Umm . . . uh, web page, 7.web page. Huh . . . I don't think I've read that
book, and I'm afraid I've never used those CGI things.

Man: Huh?! And what about experience with 8.Java or JavaScript?


http://www.esl-lab.com/comp/compsc1.htm#key#key
http://www.esl-lab.com/comp/compsc1.htm#key#key
http://www.esl-lab.com/comp/compsc1.htm#key#key
http://www.esl-lab.com/comp/compsc1.htm#key#key

Mr. Taylor: Well . . . I think I've tried Java at a foreign coffee shop one time, if that's
what you mean.
Man: Okay, Mr. Taylor, I think [ have ALL the 9. information I need!

Mr. Taylor: Oh, and I really like10. computer games. I play them everyday.

Man: Right, right. Thanks Mr. Taylor. We'll be in touch.

Let’s Listen

1.3 Listening Exercises

Suppose you are applying to work for a computer software company. What
qualifications and skills would be needed in different positions within a company?
What kinds of questions do you think you would be asked in a job interview for

such positions?

1. What is the main topic of this conversation?

b. a preliminary interview

2. From the discussion, what did Mr. Taylor probably do for his previous company?

c. He worked as a custodian.

3. Mr. Taylor thinks that Java is: b. a Kkind of beverage.

4. What does the man mean when he says, "We'll be in touch" at the end of the
conversation?

c. He will not contact him for further consideration.

5. Choose the best word(s) to describe Mr. Taylor: c¢. uninformed

Worksheet 1

Match each word in column A with its meanings in column B.

A B




1. memory ___6__a. the program that checks your spelling
2. scanner 5 b. the tool you use to type words onto the
3. Google computer
4. cursor _1__ c. the temporary storing of information while
5. keyboard a computer is being used
6. spell check ~_ 10 d a machine that prints text onto paper esp.
7. monitor one linked to a computer.
8. CPU 9 e The image that you see on the screen is
9 pixel made of thousands of tiny dots, points or pixels.
10. printer 8 f. the brain of a computer
7 g. what is another word for computer screen
2  h a machine that lets you put paper
documents onto your computer
3 i.the most popular internet search engine
4 j. the object on your screen that lets you point
at things
Worksheet 2

are the name of these things?



http://www.google.co.th/imgres?imgurl=http://encefalus.com/wp-content/uploads/2008/08/mp3_player.jpg&imgrefurl=http://encefalus.com/cognitive/music-personality-traits/&usg=__O1n-aw1USKIZxYjmfPu5s3lqEcg=&h=500&w=500&sz=44&hl=th&start=4&zoom=1&tbnid=1S-sOsEF3VdkRM:&tbnh=130&tbnw=130&prev=/images?q=Mp3+player&hl=th&sa=N&gbv=2&tbs=isch:1&itbs=1

3. Fax machine 4. MP 3 player

7. Printer 8. GPS (Global Positioning System)

9. Notebook Computer 10. Mouse Pad

Worksheet 3

3.1 Complete this form. Choose do or does.

Computer USE

1. Do/Does you have a computer at home? Yes/No
2. Do/Does your home computer have Internet access? Yes/No
3. Do/Does you a computer at work? Yes/No

4. Do/Does it have Internet access? Yes/No
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5. Do/Does it need more memory? Yes/No
6. Do/Does you play games on it? Yes/No
4. Work with a partner. Take turns to ask and answer the questions.
Example
A Do you have computer at home?
B Yes, I do./No, Idon’t.
3.2 Complete this interview questionnaire with the student’s answers
1. Are you interest in computer?
[ ves DThey ‘re OK. [ No
2. When do you use computer?
playing games
doing homework

doing work at school

OO0

surfing the Internet
shopping on the Internet []
sending e-mail []

3. Do you think computers sure important for your future work?

D Yes D No

Activity 1



Computers & Internet

Activity 2
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Computer Parts

HARDDRIVE

BACKSPACE CAPSLOCK DISC

MEMORY

YBOARD LAPTOP

INTERNET

ICONS

ROCESSOR

PRINTER

MOUSE

MODEM MONITOR

TOWER YAHOO

SPEAKERS

SHIFT

SCREENSAVER SEARCH
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WUHI EARFYTVOLRHSRRZR
AYHRSBOOZVSJLUCPLGWY

QFRRUI TRTSMGSRAETI UBL

MZOOOHI YEELEEMPAYFGY

JHUX M]J] NCDFGEKDSKMKRX

QLDLGEOOBNNESIULEUIJFS

ZVVXLRMHLSYAHOORLUPME
BECAPSKCABBFTPCSIJ OHZ

CPYORPWVORRXKCKNMTK Z

QHF ZI REAKEDI SCTTOPRC
1 ZDJ NRRDWESDBYAOXAR/Z
BGAMTDDOZGTVRWNMALTCYV
UMFXEYTENRETNI CONSTIX

YDYMRWGCGQHURKVQGYEM

a
\V4
>
=
LLl
I
>
Y
=
-
m
o
<
G
>
(a8
G
=
=
m 2
> &


http://www.wordsearchfun.com/54738_PARTS_OF_A_COMPUTER_wordsearch.html##

ADSL
ATM
bit
CAD
CD
CD-R
CD-ROM
CD-RW
CPU
CU
DVD
GB
GHz
GPS
GSM
HP
HTML

HTTP

IBM
ISP

IT

KB
LAN
LCD
MB
MHz
Modem
MP3
.pdf
PC
RAM

SMS

Asymmetric Digital Subscriber Line
Automated Teller Machine
binary digit
Computer-Aided Design
Compact Disc
Compact Disc-Recordable
Compact Disc-Read Only Memory
Compact Disc-Rewritable
Central Processing Unit
Control Unit
Digital Versatile Disc or Digital Video Disc
Gigabyte (1,024 megabytes)
Gigahertz
Global Positioning System
Global System for Mobile communication
Hewlett-Packard
Hypertext Markup Language
Hypertext Transfer Protocol
Hertz
International Business Machines
Internet Service Provider
Information technology
1 kilo, used to denote a thousand; 21, 024 bytes
kilobyte (1,024 bytes)
Local Area Network
Liquid-Crystal Display
Megabyte (1,024 kilobytes)
Megahertz
Modulator/DEModulator
MPEG-1 Layer-3 Audio
portable document format
1 Personal Computer; 2 Program
Random Access Memory

Short Message Service



URL Uniform Resource Locator



